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YTBEPXAAKO

ynpaeneHne o06pa3oBaHns Bepx-MceTckoro paiioHa
[JenaptavmeHTa 06pa3oBaHus

AamuHucTpaummn ropoga EkatepuHbypra
(HavmeHOBaHVe opraHa, OCYLLECTB/AIOLLEro QYHKLUN U
MONHOMOYUS YUYPeaUTENs, rNaBHOrO pacrnopsanTens cpeacTs GrogkeTa
MYHULMNa/IbHOTO 06pa3oBaHus «ropof EkatepuHbyprs»)
HauanbHuUK ynpaeneHus o6pa3oBaHus
Bepx-ceTckoro paiioHa
T.. TpeknHa

(BOMKHOCTB) (noanwce) (pacLumcpoBka noanuncn)
[OBEPEHHOCTb [enapTameHTa 06pa3oBaHNa AAMUHUCTPaLMKU ropoga
EkaTepuHOypra ot 27.01.2022 Ne 11/05/36.01-53

«3°>> fekaops 2022rona

Ha 2023 rof v Ha nnaHoBbIv nepuog 2024 n 2025 rogos

HauMeHOBaHVe MyHULMNANLHOMO YUpEeXaeHUs

MyHMUMNanbHoe 6104KEeTHOe 06Le06pa3oBaTe/IbHOE YUPEXAEHME - CPeAHAS
obuleobpasoBaTenbHasa wkKona Ne 25 nmenun B.I'. deodaHoBa

Bua 0esTenbHOCTU MYHULMNA/IbHOTO YUPEXAEHNS
MpeaocTaBneHne NpMCMOTPa W yxoja 3a AeTbMU 0T 3 40 8 NeT, NpefocTaBieHne

®opma no OKY/[]
[Jata Havana feiicTBusA

[aTa oKoHYaHus aeicTBumAl
Mo OKB3A

oGrPren/1IbHOr °6(§)a3.0BaHI/IFIZ 06wel°CTYNHro 6ecnnaTHOro HavanbHOro 06u,ero, OCHOBHOI

00LLLero, cpefHero obLLero obpasoBaHms

Bua MyHUUMNaNLHOIO yupeXaeHna obuieobpasoBaTe/ibHOE yUpPeXaeHne

Mo OKB3,
Mo OKB3,
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YacTb 1. CBefieHMs1 06 0KasblBaeMbIX MyHULMNAIbHBIX YCayrax 2

Pasgen 1
1. HanmeHoBaHve MyHUUMNabHOR yenyru MpruemoTp v yxog (B rpynmne nosiHoro gHS) YHVKanbHbIli HOMep no 6asoBomy (oTpacnesomy) BB19
2. KaTeropuu notpe6uteneii MyRULMNanbHoi yenyri [leTi oT 3-x 40 8-MU NIeT, 3a UCK/TIOUeHMeM MEPEHIO
[eTei - UHBaNMAOB
3. MNokaszatenun, xapakTepusytoLime o6bem 1 (MK) KavyecTBO MyHULMNANbHON YCIyri:
3.1. MokasaTenu, xapakTepusytoLLme KauecTBO MyHULMNaIbHON YCayru:
MokasaTtenb, XapakTepu3yHoLLMiA cosepkaHme Mokasatenb, xapaKTepu3ytoLLmii MokasaTeNb KayecTBa MyHULMNANbHON ycnyrn — 3Ha4eHWe nokasaTens KauecTsa Jonyctumble
MYHWLMNANbHON yCnyru ycnoswa (hopMbl) OKasaHKA MYHULMNANbHOW ycnyrm (BO3MOXHbIE)
MyHULMNaNbHON ycnyru OTK/MOHEHUs OT
YCTaHOB/EHHbIX
nokasarenei
o KavecTsa
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VCK/IOYEHEM OHs
AeTel - nHBaNAoB [Jons poguteneii (3aKOHHbIX % 744 90 90 90 5
npegcraBuTeneit),
YA0BNETBOPEHHbIX YCNIOBUAMM
1 Ka4ecTBOM MNpefoCTaBeHus
ycnymm
[Jona ceoeBpeMeHHO % 744
YCTpaHeHHbIX OY HapyLUeHiA,
BbISBNIEHHBIX B pe3y/ibTate
MPOBEPOK OpraHamu
MCNONHWUTENBHOV BNacT

cy6bekToB P®, B %



3.2. ToKasaTe/nn, XapakTepuaytoLime o6bemM MyHULMNANIbHOW YCyru

MokasaTesnb, XapakTepusytoLwmii cofepykaHne lMokasaTenb, XapaKTepusyoLLmii Moka3aTtenb 06bema 3HaueHvie Pa3mep nnatbl (LieHa, Jonyctumble
MYHULMNANbLHON ycnyru ycnosua (hopmbl) OKasaHWs MYHULNabHOM nokasarens obbema Tapud) (BO3MOXHbIE)
MYHULMNaNbHON yCcnyrm yenyrm MYHULMNALHON yenyrn OTK/OHEHUA OT

YCTaHOB/EHHBIX
rnokasatesieil KauecTsa
MyHmuMnané,Hoﬁ ycnyru
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4, HopmaTuBHble MpaBOBble aKTbl, yCTaHaB/MBatoLLMe pa3mep naatbl (LeHy, Tapud), 1M60 nopsaok ee (ero) yCTaHOBNEHUS:
HopmaTvBHbIA akT
BUA MPUHABLUMIA OpraH fata Homep HanMeHOoBaHwe
1 2 3 4 5
pacrnopsxeHne [lenapTameHT 06pa3oBaHus 15.12.2021 2665/46/36 «O6 yCTaHOBMEHUM POAMTENbCKOM MNaThl, B3UMaeMOW C poauTeneldi (3aKOHHbIX MNpeAcTaBWTeNeil) HecoBepPLUEHHOMETHNX
ALMUHUCTpaLWK ropoga obyvarowyxcs 32 MNPUCMOTP UM YXOA4 3a AeTbMU B MYHUUMMabHbIX 06pa3oBaTeNlbHbIX OPraHu3aLuusax, peain3ytowmx
EkatepuHbypra 06Leobpa3oBaTeNibHble  MPOrpamMmMbl  [OLLKONbHOFO 06pa3oBaHns, (QYHKUMWM YUpefuTens KOTOpbIX OCYLLeCTBAseT [enapTameHT

o6pasoBaHns AAMUHUCTpauun ropoga Exarepunbypra»

5. MopsAfoK OKasaHWs MyHWULMNaNBLHON yenyrn
5.1. HopmaTuBHble NpaBoBble aKTbl, PerynupytoLie NopsAoK oKasaHWs MyHULMNaNbHOW yenyri:
defepanbHbIli 3akoH MocygapcTeHHas [yma Poccuiickoii depepaumn ot 29.12.2012 Ne273-d3 «O6 06pa3oBaHUmM B Poccuiickoii Peaepaummny»; deaepanbHblii 3akoH MocygapcTBeHHas Jyma Poccuiickoin depepauym ot
16.09.2003  Ne131-®3 "«O6 06LMX NpUHLUMNAX OpraHM3auum MecTHOro camoynpaeneHus B Poccuiickoii ®epepaumn™; defepanbHbiii 3akoH MocyaapcTeeHHas [yma Poccuiickoii degepauum ot 06.10.1999 Ne184-d3 06
06LLMX NPUHLMNAX OpraHm3alyy 3akoHOoAaTeNbHbIX (MPefCcTaBUTENbHbIX) U UCTIONHWUTENbHBIX OPraHOB MyHULIMNANLHOW BNacTu Cy6bekToB Poccuiickoii Pefepaummn’™
5.2. MopsAgoK MHHOPMMPOBaHWA MOTEHLWaIbHBIX MOTPe6uTeNei ycnyru:

Cnocob MHhopMUpOBaHKS | CocTaB pa3meLLeHHOI NH(opMaLm |  YacToTa 06HOBNEHUS MH(OPMALN




1
WHthopMMpoBaHWe Npy NYHOM
ob6palleHnm
MnucbmeHHoe MHOpMUPOBaHWe

KoHcynbTauus no TenegoHy

WMHdopmaLms B NOMELLEHWN 1 Ha
cainTe yupexaeHus

2
PaboTHMKM yupexxaeHns BO Bpems paboTbl YUPEXAEHNS B Clyyae IMYHOr0 obpalleHns noayyarteneii MyHALMNaAbHOW ycnyrn u (nm) ux
poauTeneit (3aKOHHbIX NpefCcTaBUTeNeid) NPeAoCTaBAfIOT HEOBXOAVMbIE pa3bACHEHWS 06 OKa3biBaEMO MyHULMNAILHONM yCayre.
WMHavBnayanbHOe NCbMeHHOe MHAOPMUPOBaHUE NpK 06paLLeHN rpaXkaaH MyTeM NOYTOBbIX OTMPABAEHUIA UM MO 3N1EKTPOHHOM mouTe (B
33BMCHMOCTM OT crnocoba fOCTaBKN OTBETA, YKa3aHHOTO B M1CbMEHHOM 06paLLeHnu, nn cnocoba 06paLLeHns 3anHTePecoBaHHONO LA 3a
VH(hopmaLeid).
PaboTHWKM yupexaeHns BO BpeMs paboTbl yUpeXaeHns B Clyyae 06palLeHns nonyyaTeneil MyHULMnanbHoO yenyru n (unv) ux poguteneli
(3aKOHHbIX NpefCcTaBUTENeR)No TeneoHy NpeaoCcTaBNAOT HEOOXOAVMbIE Pa3bACHEHUS 06 0Ka3bIBAEMOW MyHULMNAILHON ycayre.

WHdopMaLMoHHbIe MaTepuanbl N0 MyHULMNANLHON ycnyre, NpesocTaBsemMoii yupeXxaeHneM, B COOTBETCTBUM ¢ defiepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 06pa3oBaHuM B PO", ¢ TpebGoBaHMAMYU K CTPYKTYpe O(hMLIMaIbHOMO caiita 06pa3oBaTe/ibHOl opraHusauumn B
MH(OPMaLIMOHHO-TENEKOMMYHUKaLIMOHHOM ceTn "IHTepHeT", a Taioke (hopmaT NpeaocTaBneHns Ha HeM 0653aTeNlbHOM K pasMeLLieHo
MHopMaum 06 06pa3oBaTeNbHOM opraHu3aumy, yTBepKaeHHbIe Mprkasom PocobpHagsopa ot 29.05.2014 N 785
"O6 yTBEPXAEHNN TPeGOBaHMIA K CTPYKTYpe O(hMLMaIbHOTO caiiTa 06pa3oBaTe/lbHOM OpraHM3aLmy B MHHOPMaLOHHO-TENEKOMMYHUKALMOHHO
ceTn "VIHTepHeT" 1 (hopmaTy npesCcTaB/ieHNs Ha HeM MHGopMauun®™.

3
Mo mepe obpaLLeHns
Mo Mepe obpaLLeHus

Mo mepe obpatLeHns

Mo Mepe o6paLLeHus
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Pazgen 2

1 HaumeHoBaHMe MyHULMManbHOW ycnyru MpucMoTp 1 yxoa (B rpynne nosiHoro AHs)

2. Kareropun notpebutenein MyHuumnanbHol yenyrn JeTn - nHBanuibl, oT 3-X 40 8-Mu neT
3. MNokasaTenu, xapakTepusytoLime 06bem U1 (1K) KavyeCTBO MyHULMNANbLHOM YCAYTW:
3.1. MokasaTenu, XxapakTepusytoLLye KayecTBO MyHULMNAILHOR YCnyri:

MokasaTesnb, XapaKTepu3yHLLuii
ycnosums (hopmbl) OKasaHWs
MYHULMNaNbHOW ycnyrn

IMoKasaTenb, XapaKTepuaytoLLnii cofepxaHie
MYHWLMNANLHONA yenyru
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YHvKa/bHbI HOMep Mo 6a3oBoMy (0Tpac/ieBoMy)
MepeyHto

MokasaTtenb KauecTBa MyHULMNAIbHON yCayru

BB19

MYHULMNaNbHOW ycnyru
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1 KayeCcTBOM MpesocTaBfieHns
yenyru
[lons cBOeBpeMeHHO % 744

yCTpaHeHHbIX OY HapyLLeHui,
BbISIB/IEHHbIX B pe3y/ibTare
NpoBepOK opraHamu
UCMONHNTE/bHON BNIACTy
cy6bekToB PP, B %

(2-14 rog nnaHoBoro

2025 rog,
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3HaueHue nokasaresns KayecTsa

nepvoga)

[Jonyctumble
(BO3MOXHbIE)
OTK/IOHEHUS OT
YCTaHOB/IEHHbIX
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3.2. MMokasaTenu, xapakTepuaytoLme 06beM MYHULMMAIBHON YCIyrn

MokasaTenb, XapaKTepu3yHoLWii CofiepXKaHue lMoka3aTe/b, XapaKTepusyHoLLmii MokasaTens o6bema 3HaueHve Pasmvep nnatbl (LeHa, [onyctumble
MYHULMMabHON YCnyru ycnosus (popmbl) okasaHus MyHULMNabHOM rnokasarens o6bema Tapud) (BO3MOXHbIE)
MYHULMNaNBLHON yenyru yenyru MyHULMNaNbHOM OTK/IOHEHUS OT
ycnyrm YCTaHOB/EHHbIX
rokasaTesneil kayecTea
MYHULMNANbHOM
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4. HopmaTuBHble NpaBoBble aKTbl, YCTaHaBNMBaOLLME pasmep niaTbl (LieHy, Tapud), NMbo NopsaokK ee (ero) yCTaHOBNEHUS:
HopmaTuBHbIA akT
BUA NPUHSBLLINIA OpraH fara Homep HanMeHoBaHue
1 2 3 4 5
acropskeHue ernapTaMeHT 06pasoBaHus 15.12.2021 2665/46/36 «O06 ycTaHOB/EHWN OAMTENbCKON MnaTbl, B3MMaeMoii C POAMTENei (3aKOHHbIX MpeAcTaBuTenell) HeCOBEPLUEHHOMETHUX
p p
ALMUHUCTpaLMK ropoga obyuvatolmMxca  3a NpPUCMOTP U yxod 3a [AeTbMU B  MyHUUMMNaNbHbIX 06pa3oBaTeflbHbIX OpraHM3auusx, peanusyoLmx
EkatepuH6ypra 061Lie06pa3oBaTeNlbHble  NMPOrpaMMbl  [OLIKOMBHOTO 06pa3oBaHus, (YHKLMM Y4YpeauTens KOTOpbIX OCYyLUecTBAseT [enapTamMeHT

o6pa3oBaHWs AgMUHMCTpaumn ropoga Exatepunbypra»

5. MopsAoK oKasaHUs MyHULMMNaNbHON ycnyru

5.1. HopmaTtuBHbIe NpaBoBble

aKTbl, PErynmpyoLLme NopsifoK 0KasaHUs MyHWULMNAIbHON yenyru:

depnepanbHbiil 3aKoH MocypapcTeeHHas [lyma Poccuiickoin ®eaepam oT 29.12.2012 Ne273-$3 «O6 o6pasoBaHumM B Poccuiickoin deaepaumi»; ®efepanbHbIil 3akoH FocyfapcTBeHHas [yma Poccuiickoii ®epepauym ot
16.09.2003  N2131-$3 "«O6 06LWMX NPUHLMNAX OpraHM3auy MecTHOro camoynpaeneHus B Poccuiickoin ®eaepaunn; defepanbHblii 3akoH [MocyaapcTeeHHas yma Poccuiickoii degepaumm oT 06.10.1999 Ne184-d3 06
06LLMX MPUHLMNAX OpraH13aLuumn 3aKoHoAaTebHbIX (MPeACTaBUTENbHBIX) 1 UCTIONHUTENBHBIX OPraHoB MyHULMNANbLHOWM BNacTu cybbekToB Poccumiickoin deaepaumn®
5.2. MNopsgoK MHOPMMPOBaHMA NOTEHUMa/IbHLIX NOTPe6UTeNen yenyru:

Cnoco6 MHhoPMUPOBaHNS

CocTaB pa3smeLLieHHON VH(opMaLmm
2

VHdopmMmMpoBaHmMe npu IMUHOM PaGOTHVKY yUpeXXieHsi BO BpeMsi paboTbl YUPEXAeHNs B Cllydae IMYHOTO 0GPALLEHNs noyyaTeneii MyHULMNanbHoA yeryr u (unm) ux

obpatLeHnn

poauTeneii (3aKoHHbIX NPeACTaBUTENel) NPedoCTaBNSIOT HEOBXOAMUMbIE PA3bACHEHUS 06 0Ka3blBaEMO MyHULMMANLHON yenyre.

MucbMeHHOe MHBOPMUPOBaHIe WHaMBMayanbHoe NUCbMeHHOe MHOPMUPOBaHIE MU OGPALLIEHUM FPXKAAH MyTem MOYTOBbIX OTMPAB/EHNIA UK MO 3NEKTPOHHOI MouTe (B

KoHcynbTaumsa no teneqoHy

3aBMCUMOCTH OT Crocoba AOCTaBKM OTBETa, YKa3aHHOro B MCbMEHHOM 06paLLieHW, UM cnocoba obpallieHns 3a1HTepecoBaHHOro 1L 3a
VHopmaLmeit).
PaboTHWKM yupexxaeHus Bo Bpems paboTbl YUpeXaeHns B Cydae obpalLeHns nonyyateneii MyHULMnanbHo yenyrv v (Wnv) ux poguteneit
(3aKOHHbIX NpeacTaBuTeNeid) No TeneoHy NpeaocTaBnAoT He0bX0ANMbIE Pa3bACHEHNS 06 0Ka3bIBAEMOW MyHULMNANLHON yenyre.

YacToTa 06HOBNEHNS UHOpPMaLN
Mo mepe obpalLeHus

Mo mepe obpaLLeHNst

Mo mepe obpalLeHNst



VH(opMaLMOHHbIE MaTepuasbl M0 MyHULMNaILHOI yCnyre, NPpejoCcTaBfeMoli yUpeXxaeHreM, B COOTBETCTBIUM C PefepasibHbIM 3aKOHOM OT
29.12.2012 Ne 273-d3 "3akoH 06 06pa3oBaHuM B P®", ¢ TpeboBaHNAMM K CTPYKTYpe 0(MLManbHOMO caiita 0bpasoBaTe/ibHOM OpraHu3auum B
VHOPMaLIMOHHO-TeNeKOMMYHUKaLIOHHOM ceTn "WIHTepHET", a Takke opmaT npefocTaBneHns Ha HeM 0653aTeNbHOM K pasMeLLieHno
MHhopMaLmm 06 06pa3oBaTeNbHON OpraHu3aumu, yTeepaeHHbIe Mpukasom PocobpHaasopa ot 29.05.2014 N 785
"O6 yTBepXaeHM TpeboBaHUIA K CTPYKTYpe 0thMLManbHOro CaiiTa 06pa3oBaTeibHON OpraHn3aLmy B MHHOPMaLIMOHHO-TeNEKOMMYHUKALMOHHOI
ceT "VIHTepHeT" 1 hopmaTy NpeacTaBneHns Ha HeM MH(opMaLmm®.

WHhopmaLys B NOMeLLEHUN 1 Ha
caiiTe yupexaeHuns

Pasgen 3
YHUKa/bHbIA HOMEP Mo 6a30BOMY

1 HavMeHOBaHWe MyHULMNaIbHOR yenyrn JoLwKonbHoe o6pasoBaHue
(oTpacnesomy) nepeyHto

2. Kateropuu notpeGuTeneit MyHuumnansHoi yenyri et 3a UCKKoUeHneM fieTeit ¢ OB3 v feTeid-

WHBaNWAOB, OT 3-X 40 8-Mu neT
3. MNokasaTenu, xapakTepusytoLLme 06beM 1 (MK) Ka4eCTBO MyHULIMMANBbHON yCayru:

bB24

MokasaTenb, XapakTepusyoLLuii Mokasatens, MokasaTenib KauecTBa MyHULMNAILHOW ycnyru 3HayeHne Nokasarenia KayecTsa [Jonyctumble (BO3MOXHbIE) OTK/IOHEHUS OT
CofiepXKaHue MyHMULMManbHOR ycnyru XapaKTepusyoLLmii MYHULMMabHON YCyrm YCTaHOB/IEHHbIX MOKa3aTeneil KayecTsa
ycnosus (hopmbl) MYHULMNANLHONR yenyrn 6
OKasaHus
MYHULMNaNbHON yCyrm Q eAvHNLA
n3mepeHus no
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YKa3aHo MCKNIOYEHVEM MU NIeT NosIHOro
AeTen- aHA [Jonsa poputeneii (3aKOHHbIX % 744 90 20 20 5
UHBaNN0B npeAcTaBuTenNeid),
YL0B/IETBOPEHHbBIX YCNOBUAMM
1 Ka4eCTBOM NpefocTaBneHus
yenyrv
Jons cBoeBpeMEHHO % 744

ycTpaHeHHbIX OY HapyLLeHWiA,
BbIFBNEHHBIX B pe3ynbTare
NpoBEPOK OpraHaMu
UCMOMHWTENbHON BNacTh
cyobekToB PP, B %



3.2. MokazaTenu, XapakTepusytoLme 06bEM MyHULMMANBHON YCryTu

MokasaTenb, XapaKTepu3yHLLWii cofepxaHue Mokasarenb, MokasaTenb 06bema 3HayeHve Pa3mep nnatbl (LeHa, Tapud) JonycTumble
MYHULMNANLHO ycnyru XapaKTepu3yoLuii MYHULMNANLHON yCnyri rokasarens obbema (BO3MOXHbIE)
ycnosus (hopmbl) MYHULMNANLHON yenyru OTK/IOHEHUs OT
OKa3aHUs MyHULMMabHOM YCTaHOB/NEHHbIX
ycnyrm rokasareneii kayecTBa
MYHULMNAaNbHON yCiyrv
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4, HopmaTuBHble NpaBOBble aKTbl, yCTaHaBNMBaKOLLME pasmep Nnathbl (LieHy, Tapud), NMbo NopsAoK ee (ero) ycTaHOBNEHUS:
HopmaTvBHbIA akT
BUA NPUHSABLLMIA OpraH farta HOMep HauMeHoBaHWe
1 2 3 4 5
pacnopsxeHue [enapTameHT 06pasoBaHus 15.12.2021 2665/46/36 «O6 YCTaHOB/IEHNN POAUTENLCKON NaThbl, B3MMAeMON C poguTenein (3aKOHHbIX NPeACTaBuUTeNein) HeCOBEPLUEHHOMETHIX
AIMUHUCTpaLMU ropoga obyyatoLLyxcs 3a NPUCMOTP U yXof, 3a AeTbMU B MyHMLMNaIbHBLIX 06pa3oBaTeflbHbIX OpraHu3auusx, peainsyoLmx
EkaTepnHbypra 06LLe06pa3oBaTe/ibHble  NPOrpaMmbl  AOLLKOMLHOTO 00pa3oBaHNs, (YHKLUMW YyupeauTens KOTOpbIX OCYLLEeCTBASET

[llenapTameHT 06pasoBaHns AAMUHUCTPaUuK ropoga ExkatepuHbypra»

5. Tops8oK 0KasaHUst MyHULMNALHONA yenyru

5.1. HopmaTuBHble NMpaBOBble aKTbl, PErYNPYHIOLLME NOPALOK OKa3aHUA MyHULMNANbHOW YCnyru:
®epnepanbHblil 3aKoH ocyfapcTBeHHas [yma Poccuiickoin depepauum oT 29.12.2012 No273-$3 «O6 o6pa3oBaHum B Poccuiickoii ®efiepauymn»; defepanbHbli 3akoH ocyaapcTBeHHas [Jyma Poccuiickoii ®efepauum ot

16.09.2003  Ne131-®3 "«O6 06LMX NPUHLMMIAX OpraHu3aLmmM MeCTHOrO camoynpasneHus B Poccuiickoii ®epepaunn™; deaepanbHblii 3akoH ocyapcTeeHHas [dyma Poccuiickoii ®epepaumm ot 06.10.1999 Nel84-d3 06
06LLMX MPUHLMNAX OpraHM3aLmn 3aKoHoAaTeNbHbIX (MPeACcTaBUTENbHBIX) U UCMIONHUTENbHBIX OPraHoB MYHULMNAIBLHOM BNacTn cy6bekToB Poccuiickoin degepauym’™

5.2. MopsAfoK MHAOPMUPOBaHWS NOTEHLMabHBIX NOTPeGUTENel ycnyrm i
1 Cnocob nH(opMmpoBaHUs | CocTaB pa3meLLeHHO MHGhopMaLmn 1 YacToTa 06HOBNEHMA"




1
VHhopmmpoBaHve npu IMYHOM
ob6paLLeHnm
MucbMeHHOe MHGOpMUpOBaHWe

KoHCy nbTauus no TeneqoHy

WHopmaums B NOMELLEHNN 1 Ha
caiiTe yupexaeHus

2
PaboTHWKW yupexaeHns BO BpeMs paboTbl yUpeXeHus B Clydyae IMYHOro obpalleHns nonyyateneii MyHULMnabHOW yenyr v (nm) ux poguteneii
(3aKOHHbIX NpeAcTaBuTeNell) NpeaoCcTaBNAIOT HEOOX0ANMbIE Pa3bACHEHNS 06 OKasbiBaeMO MyHULWNabHON ycnyre.

MHAMBMaYyanbHOe NUCbMEHHOE MH(OPMMPOBaHME MU 0BPaLLEHN TpaKaaH NyTeM MOYTOBbLIX OTMPAB/EHWIA WX MO 3MEKTPOHHOM MoYTe (B 3aBUCKMOCTM OT
cnocoba [j0CTaBKN OTBETA, YKa3aHHOro B MUCbMEHHOM 06palLeHnu, uim cnocoba obpalLeHns 3aMHTepecoBaHHOIO LA 3a UHpopmaLmen).
PaboTHWKM yupeXxaeHUs Bo BpeMs paboThbl YUPEXAeHNS B Crlydae 06palleHns noayydareneil MyHULMNaAbHOR yenyru u (Mnn) ux poguteneii (3aKoHHbIX
npefcTaBuTeneii)no TenedoHy NpefoCcTaBNftOT HEOOX0AMMbIE Pa3bACHEHUS 06 OKa3biBaEMO MYHULMMAIBHON yCnyre.
WHdopmaLyoHHble MaTepuasibl Mo MyHULMNabHON YCyre, NpefoCcTasiseMoi yUpexieHeM, B COOTBETCTBUM C PefjepasibHbIM 3aKOHOM OT 29.12.2012 Ne
273-®3 "3akoH 06 06pa3oBaHUM B PO", ¢ Tpe60BaHUAMM K CTPYKTYpe OuLmaibHOrO caiiTa 06pa3oBaTe/ibHOl OpraHm3aLmy B MH(pOPMaLMOHHO-
TeNEKOMMYHUKaLMOHHOM CeTn "HTepHeT", a Takoke (hopmaT NpesocTaBieHns Ha Hem 06513aTelbHOM K pasMeLLeHnto Hopmaumm 06 06pa3oBaTe/ibHOM
opraHusauuu, yTeepxaeHHble Mprkasom PocobpHaasopa ot 29.05.2014 N 785
"O6 yTBEPXKAEHUM TPEBOBAHWIA K CTPYKTYpe 0thuLMabHOIO caiita 06pa3oBaTe/lbHON OpraHm3aL M B MHHOPMAaLIOHHO-TENEKOMMYHVKALIMOHHOM CeTu
"VIHTepHeT" 1 hopmaTy NpeAcTaBieHns Ha HeM MHopMaLmmn®.

MH(opmaLmm
3
Mo mepe obpalLeHns
Mo mepe o6paLLeHns

Mo Mepe obpaLleHns

Mo mepe o6palLeHust



Pasgen 4
1 HammeHoBaHMe MyHWLMNANILHOR yenyru JoLlKonbHoe 06pasoBaHue (aganTypoBaHHasA YHVKa/bHbIA HoMep o 6asosomy  BB24
o6pa3oBaTesibHas NPoOrpaMma) (oTpacnesomy) nepeuHio
2. Kateropun notpe6uteneii MyHuUmMnansHoM yenyrn JeTu-mHBanugpl, oT 3-x 4o 8-Mu net

3. MNokasaTenu, XxapakTepusytoLme 06bem U (M1) Ka4eCTBO MYHULMMABLHOM YCryru:
3.1. TlokasaTenu, XapakTepusyioLme KauecTBo MyHULMNANLHON yenyru:

MokasaTenb, XapaKTepusyHoLLii Moka3zaresib, MokasaTenb kayecTBa MyHWULMNaIbHOW yenyrn — 3Ha4YeHWe NokasaTens Kavectsa [JonycTumble
COfiepXXaHne MyHULMNaNbHON ycnyru XapaKTepu3yoLLuii MYHULMMaNbHON ycnyrm (BO3MOXHbIE)
ycnosus (hopmbl) OTK/IOHEHMS OT
OKa3zaHus YCTaHOB/IEHHbIX
MYHULMNANLHON yCnyrn rnokasarenei
KavecTBa
MYHMLMNaNbHOM
yenyrv 6
g 8 eanHMLA
N3MepeHns o
OKEN
HanmeHosaHue HanmeHosaHve HaumeHoBaHue HaumeHoBaHve HavmeHoBaHue
nokasarens nokasarens nokasartesns rnokasarens nokasarens
Aaa
N
10 n 12 13 14
He Oetn- nuBamgpl  OT 3-X o OuHo Ipynna  TloceLlaemocTb feTeit % 744 70 70
yKa3aHo 8-Mu net MOJIHOTO
AHA [llons poguteneii % 744 90 90
(3aKOHHbIX
npeacTasuteneit),
Y[0BNETBOPEHHbIX

YCMOBMAIMM W Ka4eCTBOM
NpPefOCTaBNEHNS YCTy T

[onsa cBoeBpeMeHHO % 744
yCTpaHeHHbIX OY

HapyLUEHWIA, BbISIBNEHHbIX B

pesynbTaTe NPOBEPOK

opraHamyi UCMONHUTENbHOW

BfacTu cyb6LekToB PP, B %



3.2. MokazaTenu, XxapakTepu3ytoLLme 06bemM MyHULMNANLHOMN YCayTi

Moka3saTenb, XapakTepusyoLnii copepxaHme lMokasaresib, Mokasarenb o6bemMa 3HaueHune Pasvep nnatbl (LeHa, Tapud) [JonycTtumble
MYHULMNabHOW yCnyru XapaKTepu3y oLy MYHULMN&IbHOI yenyru nokasatens obbema (BO3MOXKHbIE)

ycnosus (hopmbl) MYHULMNANBHOW ycnyru OTK/OHEHUs OT

OKa3aHUs MyHULMNaNbHOM YCTaHOB/IEHHbIX

rokasareneii KauecTea

yenyru
MyHMLlI/II'IaanOVI ycnyru
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4, HopmaTvBHble NpaBOBble aKTbl, YCTaHaBMMBAKOLLME pa3mep naathbl (LeHy, Tapud), N1bo nopsaLoK ee (ero) ycTaHOB/EHUS:
HOpMaTVIBHbIVI aKT
HanmeHoBaHue

B, MPUHSBLUMIA OpraH nara Homep
1 2 3 4

5

pacrnopsxeHne [JenapTameHT 06pa3oBaHs
AJMUHMCTpaUmMK ropoga
ExaTepuHbypra

5. IopsfoK 0Ka3aHUst MyHULMNaNLHOM ycyru

15.12.2021

«O6 yCTaHOBMEHWNN POAWTENLCKON NNaThbl, B3MMaeMOl C poauTeNeid (3aKoHHbIX NpeAcTaBuTeneit) HeCOBEPLUEHHONETHUX
0by4aroLmxca  3a MPUCMOTP W YXOA 33 [eTbMW B MYHULMNaIbHbIX 06pa30BaTe/lbHbIX OpraHu3aLmax, pPeanayroLmux
06LLeobpa3oBaTe/bHble  MPOrpaMMbl  AOLUKOMBHOMO 06pa3oBaHnsl, (YHKUMW Y4YpefuTens KOTOpbIX OCYLLeCTBASeT
[JenapTameHT 06pa3oBaHus AAMUHUCTpaLMK ropofa EkatepuHbypra»

2665/46/36

5.1.  HopmaTuBHble MpaBOoBble aKTbl, PEryNMpytoLLMe NOPSLOK OKa3aHUs MyHULMNAILHON YCyru:
®depnepanbHbIii 3akoH "ocypapcTeHHas [dyma Poccuiickoit ®epepauym ot 29.12.2012 Ne273-d3 «O6 obpasoBaHum B Poccuiickoii ®epepauyuy; deaepanbHblii 3akoH ocygapcTeeHHas [dyma Poccuiickoli defepauym ot

16.09.2003  Nel131-d3 "«O6 06LMX NPMHLMNAX OpraHM3aLmMy MECTHOTO caMoynpaBneHus B Poccuiickoii depepaumn™; defepanbHblii 3akoH MocyaapcTeeHHas [yma Poccuiickoit ®epepauyum ot 06.10.1999 No184-d3 06
06LLMX NMPUHLMNAX OpraHM3auymn 3akoHoAaTe bHbIX (MPeacTaBUTENbHBIX) Y UCMOMHATENbHBIX OPraHoB MyHULMMabHONM BNacTu cy6bekToB Poccuiickoii deaepaumn'



5.2. TOpsifoK MHOPMMPOBAHUS MOTEHLMAbHBIX MOTpeGUTeNeli yeyri

Cnoco6 UHGOPMUPOBaHNs!

1
WHhopMmrpoBaHue npu M4HOM
obpalleHnm
MucbMeHHoe UHGOPMUPOBaHUe

KoHcynbTauus no TenedoHy

WHdopMaLms B NOMELLEHNN U Ha
caiTe yupexgaeHus

CocTaB pa3meLLieHHON MHhopMaLmm

2
PaboTHMKM yupexaeHys Bo Bpemst paboThbl YUpeXAeHUs B C/lydae IMYHOIO 0bpalleHus noayyateneil MyHUUMNanbHo yenyru u (Wnm) ux poauteneii
(3aKOHHbIX MpeAcTaBuUTeNeid) NPesoCcTaBNAT HEOOXOAVMbIE Pa3bsiCHEHUS 06 OKa3blBaeMOV MyHULMNaNbHO ycnyre.
NHamBMayanbHOe NMCbMEHHOe WH(OPMUPOBaHWE NPy 06pPaLLEHUM TpaXaaH NyTeM NOYTOBbLIX OTMPABNEHWIA UK MO 3NEKTPOHHON MouyTe (B 3aBMCMMOCTU OT
crocoba fOCTaBKV OTBETA, YKa3aHHOrO B MUCbMEHHOM 06paLLieHnn, Ui cnocoba obpatLieHNs 3aMHTePecOBAHHONO LA 3a MHA(opMaLeit).
PaboTHVKM yupexaeHns Bo Bpemsi paboThbl YUpeXxaeHUs B Clyyae 06paLleHns nonyyarteneil MyHULUnanbHoi ycnyrm u (unu) ux poguteneid (3aKoHHbIX
NpeAcTaBUTENe)O TenetoHy NPeAoCTaBAOT HEOOXOAMMbIE Pa3bsCHEHNS 06 OKa3bIBAEMO MYHULMNAILHOR ycnyre.
VIHthopmaLMoHHbIe MaTepuasbl N0 MyHULMNANLHON ycnyre, NPesocTaBseMoii yUpexaeHueM, B COOTBETCTBIN ¢ PeaepasibHbIM 3aKOHOM 0T 29.12.2012 Ne
273-®3 "3akoH 06 0bpasoBaHuM B PO", ¢ TpeboBaHMAMM K CTPYKTYpe OthrLMaibHOMO caiita 06pa3oBaTe/ibHOM OpraHn3auyy B MHPOPMaLMOHHO-
TeNeKOMMYHVKALMOHHOW ceTn “HTepHeT", a Takxke (popmaTt npefocTaBieHUs Ha HeM 0653aTeflbHO K pasMeLLeHNI0 MH(opMaLmn 06 06pasoBatesibHOl
opraHusauum, yteepxaeHHble Mpukasom PocobpHagzopa ot 29.05.2014 N 785
"06 yTBepXXAeHUN TpeboBaHW K CTPYKTYpe 0hULManbHOro caiiTa 06pa3oBaTe/ibHON opraHM3auum B MHPOPMaLMOHHO-TeNIeKOMMYHNKALIMOHHOW CeTun
"NHTepHeT" 1 hopmaTy nNpeAcTaBneHMs Ha Hem MHopmauumn'.

YacToTa 06HOB/IEHMS
NH(opMaLmm
3
Mo mepe o6paLLeHns
Mo mepe o6palleHuns
Mo mepe o6paLLeHns

Mo mMepe obpaleHns



Pasgen 5
1 HammeHOBaHMe MyHUUMMaNbHOM YCayrn Peanusaums 0CHOBHbIX 06LL,e06pa30oBaTe/bHbIX NporpaMM HavyasibHOro YHUKa/bHbIA HOMEP MO 6a30BOMY BA81
o6LLero o6pasoBaHms (oTpacneBoMy) MepeyHto
2. Kateropuun notpe6uTenein MyHMUMNaabHOR yenyrn  OByyatoLmecs 3a UCK/TKYEHMEM 00yYatoLmxcs ¢

OorpaHNYeHHbIM BO3MOXXHOCTAMIN 300P0BbLA I/I,queI\/JI - UHBa/InaoB
3. MokazaTenu, xapakTepusytoLme 06bem 1 (Mn) Ka4ecTBO MyHULMMANLHOMN YCnyru:
3.1  TokasaTenu, XapaKTepu3ytoLLme KauecTBO MyHWULMMANBHOM YCayri:

MokasaTenb, XapakTepusytoLwmii cofiepXxaHme Moka3aTenb, XapakTepu3ytoLLmii yCnoBus MokasaTe/lb KauyecTBa MyHULMNAILHO yCiyru 3HaueHve nokasartens [Jonyctnmble
MYHULMNANbHON yCnyrn (thopMbl) OKa3aHUsi MyHULIMNANLHON KauecTBa MyHWLWNaNbHOM (BO3MOXHbIE)
ycnyru ycnyrv OTKNOHEeHUs OT
YCTaHOB/IEHHbIX
rnokasateneii
KauecTBa
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NCK/HOYEHNEM 0CBOMBLUMX 06pa30oBaTe/bHyt0 NMporpaMMy Ha
06yuyatoLmxcs ¢ «4» N «5»
OrpaHnYeHHbIMK
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3.2. MokasaTe/nn, XapakTepusyoLLme 06bemM MyHULMNALHONA yeyru

Moka3aTesb, XapaKTepu3yHoLLMii cofepyKaH1e MyHULMNaNbHOM

yenyru
s
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HanmeHoBaHve HavmeHoBaHve HavmeHoBaHue HavimeHoBaHue
rokasarens rokasarens rokasarens rokasarerns
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4. HopmaTVBHble NPaBOBbIe aKTbl, YCTaHAB/MBAIOLLME pa3Mep NaThbl (LEHY, Tapug), MG NOPSAOK ee (ero) YCTaHOBMEHNS:

BUL, MPUHSBLLWIA OpraH pata
1 2 3

5. MopsifioK 0KasaHUsi MyHULIMNanbHOM ycnyru
5.1. HopmaTuBHble NpaBoBbIE aKTbl, PEFYMpPYIOLLME MOPSAOK 0Ka3aHWs MyHULMMANILHON yeryri:

MokazaTenb, XapaKTepusyHoLLmii ycnoBums
(chopMbI) OKazaHUs MyHULMMAILHOM
ycnyru

HavmeHoBaHve
rnokasarens

HopmaTuBHbIiA akT

HoMep
4

MNoka3aTenlb 06bemMa
MYHWULMNANbHON yCnyru

efMHULA
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Pa3mep nnatbl
(uera, Tapud)
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®epepanbHbIil 3aKoH "ocyaapcTBeHHas Jyma Poceuiickoii depepauum ot 29.12.2012 No273-d3 «O6 o06pazoBaHun B Poccuiickoii ®efepauumny»; defepabHblid 3akoH MocyaapcTBeHHas [dyma Poccuiickoli defepauyym ot
16.09.2003 Ne131-d3 "«O6 06LWmMX NpyvHLMNAaxX opraH13auum MecTHOro camoynpasneHns B Poccuiickoii depepauumn”'; depepanbHblii 3akoH "ocygapctBeHHas [yma Poccuiickoii degepauyum ot 06.10.1999 Nel184-d3 06
06LLMX NPUHLMNAX OpraH13aLmn 3aKOHOAATENbHbIX (MPeACTaBUTENbHbIX) Y UCMOMHUTENBbHBLIX OPraHoB MyHULMNanbHON BNacTy Cy6bekToB Poccuiickoii deaepaumn’



5.2. MopsAoK MHHOPMUPOBAHUS MOTEHLMAbHBIX NOTPeGUTENeit yeyri:

Cnocob MHGopMUPOBaHUSA
WVIHthopmmpoBaHvie npy NNYHOM
o6patLeHun
MucbMeHHOe MHOPMYPOBaHMe

KoHcynbTauus no TenedoHy

VH(hopMaLius B MOMELLEHN U Ha
caiiTe yupexaeHus

CocTaB pasmeLLeHHOl UHdopMaLmm
2

PaboTHVKM yUpexaeHUs Bo BpeMs paboTbl yUpeXKaeHns B Clydae IMYHOro obpalleHus nonyyareneii MyHULMNanbHo yenyr u (unm) nx
poamTeneii (3aKOHHbIX NpeAcTaBuTeNel) NpesocTaBAoT HeOBX0AUMbIE Pa3bACHEHUA 06 OKa3blBaeMON MyHULIMNANbHON yCyre.
VHansuayansHoe NcbMeHHOe WHAOPMMPOBaHWE NPpY 06paLLeHNN rpaxkaaH NyTemM NOYTOBbIX OTMPAaBEHNIA WX N0 3NEKTPOHHON MnouTe (B
3aBMCUMOCTM OT crocoba [OCTaBKM OTBETA, YKa3aHHOrO B NMCbMEHHOM 06paLLieHnK, UK crocoba 06paLLieHns 3aMHTePeCOBaHHOTO 1L 3a
VH(opMaLmeit).

PaboTHMKM yupexxaeHnsi BO Bpemsi paboTbl yUpexKaeHus B Clyyae obpatleHns nofyyvateneil MyHULmnanbHom yenyrm n (Win) ux pogutenei
(3aKOHHbIX NpeacTaBUTeNeiA)No TenedoHy NPeaoCTaBAT HEOOX0AMMbIE PasbsCHEHUS 06 OKa3biBaeMON MyHULMNANbLHOW ycnyre.
MHhopMaLyoHHble MaTepuasbl Mo MyHWULMNaNbHOA ycnyre, NpesocTaBnseMoii yupeXxaeHneM, B COOTBETCTBUM ¢ PefepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 06pa3oBaHuM B PO", ¢ TpeboBaHUAMM K CTPYKType ouLmanbHOro caiita 06pa3oBaTeNbHO opraHu3aumum B
MH(OPMaLIOHHO-TENEKOMMYHUKALMOHHOM ceTn "VHTepHeT", a Taioke (hopMmaT NpeAocTaBieHNs Ha HeM 0043aTeNbHON K pasMeLLeHNIo
MHhopMaLmn 06 0bpa3oBaTeNbHONM opraHusauny, yTeepxaeHHble Mpukasom PocobpHaasopa ot 29.05.2014 N 785

"O6 yTBePXAeHUN TPeboBaHWIA K CTPYKTYpe 0(uLManbHOro caiita 06pa3oBaTenbHOV OpraHu3auny B MH(HOpMaLMOHHO-
TeneKOMMYHMKaLMOHHOM ceTn "IHTepHeT" 1 hopmaTy NpeAcTaBieHns Ha HemM MHGopmaLmm®.

YacToTa 06HOBNEHMS MHOPMaLmn
3
Mo mepe o6paLLeHs

Mo mepe o6paLLeHst

Mo Mepe o6palLeHus

Mo Mepe 06palLeHus



Pasgen 6

1 HaymeHoBaHVe MyHULMNANLHO YCyrn Peann3aums 0CHOBHbIX 06Le06pa30BaTe/bHbIX NPOrpaMM HauanbHOro

06LLero obpasoBaHus
2. Kateropuu notpebuteneil MyHUUMNanb6HOR yenyrn  [eTu - nHeaugpl
3. MokasaTenn, xapaKTepuaytoLLye 06beM U (UM) Ka4eCTBO MyHWULMNANLHOW YCyri:

3.1
MokasaTenb, XapaKTepusyHoLLii MokasaTtens, MokasaTenb Ka4yecTsa MyHWULWNaNbHON ycnyru
COfiepXKaHne MyHULMMaIbHO ycnyru XapaKTepu3yroLLmin ycnosus
(chopmbl) OKazaHus
o s MYHULMNaNbHOW ycnyru
s 2
; 8 efMHMLIa N3MepeHVs
2°3 HaMMeHOBaHWe nokasaresns no OKEN
28
=%
05
§ g)_ HaumeHosaHune HavimeHoBaHue HanmeHoBaHue HaumeHoBaHve HanmeHoBaHwue
nokasarens nokasarens nokasarens nokasarens nokasarensi
HavMeHoBaHue §>
1 2 3 4 5 6 7 8 9
He ykazaHo  [etu - He ykasaHo  OuHas [ons obyuarowmxcsa Bo 2-4 Knaccax, % 744
VNHBaNMbI OCBOVBLLMX 06pa3oBaTeNbHyI0 NporpamMmy
Ha «4» N «5»

3 MonHota peanusauyum OON HOO % 744
g
=l [Jons poanTeneii (3aKOHHbIX % 744
é npefcTaBuTeNei), yA0BNETBOPEHHbIX
5 YCMIOBUAIMW U Ka4eCTBOM NpefocTaseHuns
S yenyru
3
8‘ [Jons obyyaroLyxcs, 0CBOMBLINX % 744
p=| 06pasoBaTtenbHyto nporpammy HOO
P
[ee]

[ons cBoeBpeMeHHO yCTpaHeHHbIX OY % 744
HapyLUEeHWH, BbIIBNEHHbIX B pe3ynbTaTe

MPOBEPOK OpraHamMu UCMONHUTENbHON

BNacTu cy6LekToB PO, %

YHUKa/bHbIA HOMEp Mo 6a30BoMY BA81
(oTpacneBomy) nepeyHto

3HaueHue nokasarens
KauecTBa MyHULMMNaIbHON

2023 rop, (ouepeaHoit
(hHAHCOBIN rof)

=
o

o

100

90

100

ycnyru

(1-” rog nnaHoBOro

2024 rop,
nepvoga)
2025 rog,

=

o

100

90

100

(2-n rop nnaHoBoro

N

o

100

90

100

JonycT/Mble (BO3MOXHBbIE) OTK/IOHEHUS!
OT YCTaHOB/EHHbIX MOKa3aTenei
KauyecTea MyHULMNaNbHOM ycnyru 6
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3.2. MokasaTenu, xapakTepusytoLuye 06beM MyHULMMATBHOM yenyru

MokasaTenb, XapaKTepu3ytoLuii cofepxaHue MokasaTenb, XapaKTepu3yHoLLii Mokasatens o6bema 3HayeHvie Pasmep nnatbl (LieHa, Tapud) JonycTumble
MYHULMNANLHOW ycnyru ycnosuma (hopMbl) OKasaHus MYHWULMMabHORA ycnyru nokasarens o6bema (BO3MOXHbIE)
MYHULMNaNLHOW yenyrn MYHULMNaNLHO ycnyri OTK/IOHEHUS OT
YCTaHOB/EHHbIX
nokasateneii
KayecTsa
MYHULMMNaNbHO
U s ycnyru &
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4, HopmatvBHble NpaBoBble aKTbl, YCTaHaBNMBAKOLLWE pa3mep niaTbl (LeHy, Tapud), 11bo nopsaaok ee (ero) ycTaHoOB/EHUA:
HopMaTuBHbI aKkT
BUA NPUHABLLWIA opraH fata Homep HavmMeHoBaHue

1 2 3 4 5

5. TopsAfoK 0Ka3aHNs MyHWULMNANbHOW ycnyru

5.1. HopmaTuBHble NpaBOBbIE aKTbl, PErYMPYIOLLME MOPSALOK 0Ka3aHWA MyHULMMaIbHOR YCnyri:

DenepabHbI 3akoH MocyfapcTBeHHas dyma Poccuiickoin ®epepaumm ot 29.12.2012 Ne273-d3 «O6 ob6pa3oBaHun B Poccuiickoii ®epepaummny»; defepanbHblii 3akoH MocyaapcTBeHHas Jyma Poccuiickoli ®efepauym ot
16.09.2003 Ne131-®3 "«O6 06LMX NPUHLMMNAX OpraH13aLmy MecTHOro caMmoynpasneHns B Poccuiickoli ®efepauyn™; ®egepanbHblii 3aKoH MocyaapcTBeHHas [yma Poccuiickoin degepauum ot 06.10.1999 Ne184-d3 06
06LLUMX NPUHLMNAX OpraHN3aLmMmn 3aKOHOAATeNbHbIX (MPeACTaBUTENbHBIX) 1 UCMONHUTENBbHBIX OPraHOB MyHULMMNabHON BRacTy Cy6bekToB Poccuiickoin degepaumn”



5.2. TopsoK MHOPMUPOBaHUS MOTEHLMabHBIX MOTPeGUTeNelt yemyri:

Cnocob MHpopMm1poBaHmA

1
WHdopmmpoBaHWe Npu IMYHOM
ob6paLLeHnm
MucbMeHHOe MH(OPMUpOBaHUe

KoHcynbTaums no tenedoHy

VH(hopMaLysi B MOMELLIEHWM 1 Ha
caiite yupexaeHus

CocTaB pa3meLLeHHON MHGopMaLmm

2

PaboTHUKM yupeXxaeHnst BO BpeMsi paboTbl YUpeXAeHWs B Cyvae NMYHOTO O6pallieHus monyyateneii MyHUUMnanbHoi yenyrn u (unm) ux poputenein (3aKOHHbIX
npescTaBuTeneil) NPefoCTaBNAOT HEOGX0AMMbIE PasbsCHEHUS 06 OKa3blBaeMOVi MyHULMNANLHON ycnyre.

WHavBUgyanbHOe NUCbMEHHOe MH(POPMMPOBaHME NPY 06paLLiEHNN FpakaaH MyTeM MOYTOBbLIX OTMPABAEHUIA WM MO 3NEKTPOHHOI NoyTe (B 3aBMCMMOCTM OT crocoba
[I0CTaBKW OTBETA, YKa3aHHOrO B MUCbMEHHOM 06paLLeH I, WK crnocoba 06paLLeHn s 3aMHTEPECOBAHHOMO LA 33 MHGopMaLMeli).

PaboTHMKM yupexxaeHus BO BpemMs paboTbl YUpeXAeHWs B Cciydvae obpalleHWs nonyyateneli MyHUUMNanbHOR yenyrm u (Mam) vx popauTeneil (3aKOHHbIX
npeacTasuTeneii)no TenetoHy NpesocTaBNAT HEOOX0AVMbIE PasbsCHEHUA 06 OKa3blBAEMOWN MyHULMMANLHOW ycnyre.

VIHthopMaLyoHHbIe MaTepuasbl M0 MyHULMNANLHOI ycnyre, NpefoCcTaBnseMoli YUpeXaeHeM, B COOTBETCTBUN ¢ defepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-®3
"3akoH 06 06pa3oBaHuK B P®", ¢ TpeboBaHNSMU K CTPYKTYpe 0uLMaibHOrO caiita 06pa3oBaTe/lbHOM OpraHm3alumy B MHQOPMaLMOHHO-TeNIeKOMMYHUKALIOHHON CeTu
"VIHTepHeT", a TaKKe (opmaT npefocTaBneHns Ha HeM 0653aTe/lbHON K pasMeLLieHnto MHGopMmauy 06 06pa3oBaTe/ibHO OpraHv3aLmu, YTBepAeHHble Mprka3om
Poco6pHagzopa ot 29.05.2014 N 785

"O6 yTBepxAeHUN TpeboBaHWiA K CTPYKType oduLnanbHOro caiita 06pa3oBaTenbHON OpraHu3aumy B MHhOPMaLOHHO-TENEKOMMYHUKALMOHHO ceTu "MHTepHeT" 1
thopmaTy NpeAcTaBneHNs Ha HeM UH(opmaumn'.

YacToTa
06HOBNEHUA
NH(opMaLmn

3

o mepe

obpaLLeHums

o mepe

o6paLleHns

Mo mepe
obpalleHns
Mo mepe
obpalLeHus



Pasgen 7

1 HaumeHOBaHVe MyHULMNaIbLHOR yeayrn Peanm3aums OCHOBHbIX 06LLe06pa30BaTe/ibHbIX MPOrpaMmM HavasibHOro O6LLEero
obpasoBaHuMA (aganTUpoBaHHasA obpasoBaTenbHasA NporpamMma)
2. Kateropuu notpebutenein MyHuumnanbHoli yeayrn. O6ydatowwmecs ¢ OB3

3. TMokasaTenu, XapakTepusyroLLme 06bEM 1 (MM) Ka4ecTBO MyHULMMANbHOM ycnyru:
3.1. MokasaTenu, XapakTepy3yHoLLMe KaUecTBO MyHULMMANIBHOI YCyTi:

MokazaTeslb, XapaKTepu3yHoLLWiA CofepKaHne Mokazatenb, MokasaTeNb Ka4yecTBa MyHULMNabHON Yy
MyHULMNabHOW yenyri XapaKTepu3yoLii
ycnoBust (hopmbl)
0OKasaHws

MyHULMNANGLHON yenyru

i T

V< %oxo
8T %0

HaumeHoBaHe
nokasarens

HaumeHoBaHne

rnokasartesia rnokasartensa

AfanTupoBaHHas ObyuatoLmecs ¢ He OuHan
obpasoBarenbHas OrpaHuyeHHbIMK yKa3aHo
nporpamma BO3MOXHOCTAMM

3/10pOBbA

HavmeHoBaHMe HaumeHoBaHMe
nokasaresisi

HalMeHOBaHNE MNOoKasaTenAa

HavmeHosaHue

[Lons o6yyatouimxcs,
0CBOUBLLUX

06pa3oBaTeNibHyH0 Nporpammy
HOO

[lons obyvatowmxcs 2-4
Knaccos, 0CBOUBLLUNX
06pa3oBaTe/bHy0 MporpamMmy
Ha «4» N «5»

MNonHoTa peanm3saumm OOT
HOO

Jonsi poanTeneii (3aKOHHbIX
npeacTaBuTenei),
Y/OBNETBOPEHHbIX
YCOBUSIMU U KQueCTBOM
MpesocTaBneHs yCryri

eaMHULA
Y3MEpEeHMs Mo
OKEN
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% 744
% 744
% 744
% 744

YHUKa/bHbIA HOMEp Mo 6a30BOMy
(oTpacnesomy) nepeyHto

3HaueHwe MoKasaTenst KauecTBa
MyHULMNANLHOM yenyru
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[onsa csoeBpeMeHHO % 744
yCTpaHeHHbIX OY

HapyLLEHWA, BbISBNEHHBIX B

pesynbTate NPOBEPOK

opraHamy UCNOMHUTENbHOM

BflacTu cy6bekTos PP, %

3.2. MokasaTenu, xapakTepusytoLime 06beM MyHULMNANBLHOI yenyrv

Mokazaresib, XapakTepuU3yHoLLMI COfepKaHIe IMokasatesb, XapaKTepu3yoLLii Mokasate/b 06bema 3HaveHue Pa3mep nnarbl (LeHa, Tapud) [Jonyctmble
MYHULMMANBHONA YCnyrin ycnoBust ((hopMbl) OKasaHUs MyHULMNaNLHOM yenyrit nokasatess 06bema (BO3MOXHbIE)
MYHULMNALHOM yCyr MyHULMNaNLHOMR yenyru OTK/IOHEHUS OT

YCTaHOB/IEHHbIX
nokasatesieli KauecTsa

MYHMWLMNabHOM
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nporpammMa BO3MOXHOCTAMM
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4, HopmaTuBHble MPaBOBble aKTbl, YCTaHAB/MBALOLLME pasmep mnaThl (LeHy, Tapud), 160 NopsiioK ee (ero) YCTaHOBMEHNS:
HopMaTuMBHbI aKT

BUL, NPUHABLUMIA OpraH nata HoMep HavIMeHoBaHVe
1 2 3 4 5
pacnopsbkeHune [llenapTameHT 06pasoBaHNs AJMUHUCTPaLMN ropoja 20.11.2018 3014/46/36 «0OB6 ycTaHOBNEHUW NAaTbl, B3VMAEMOVi C pofuTeneii (3aKoHHbIX NpeacTaBuTeneid)

EkaTepuH6ypra

HECOBEPLLEHHOMETHIX 0BYYaoLLMXCS 3a MPUCMOTP U yX04 3a AeTbMu, B MOO, peanusytoliux Ofl

[0, thyHKUMN YUpeanUTens KOTOpbIX OCYLLECTBASET [enapTaMeHT 06pasoBaHns AZMUHACTpaLmn

ropoga ExatepuHoypra»

5. MNopsaoK oKasaHUs MyHULMNaIbHOR yenyru
5.1. HopwmatuBHble NpaBOBble aKTbl, PEryAMPYHOLLME NOPSAOK OKa3aHWs MyHULMNAIBLHON Yenyru:
depepanbHblii 3aKkoH MocyaapcTBeHHas [yma Poccuiickolt deaepauum ot 29.12.2012 Ne273-$3 «O6 o6pasoBaHum B Poccuiickoii deaepaumim»; deaepanbHblii 3akoH MocyaapcTeeHHas Jyma Poccuiickoii ®epfepauuv ot

16.09.2003

06LLMX MPUHLMNAX OpraHm13aLyy 3aKOHOAATENbHBIX (NMPeACTaBUTENbHBIX) W UCTIONHUTENBHBLIX OPraHOB MyHULIMMANBHOM BNacTu cy6bekToB Poccuiickoii degepauuu”

Cnocob MHGopMypoBaHuA

1
WHhopmmposaHme Npu NMYHOM
obpaLieHmn
MucbMeHHOe MH(OPMUPOBaHWe

KoHcynbTaums no TenedoHy

WHhopmaLusi B MOMELLEHUN 1 Ha
caiiTe yupexzaeHus

CocTaB pa3meLLeHHON HEopMaLmm

2
PaboTHWKMN yupexaeHnst Bo Bpems paboTbl YUpeXaeHns B Clyyae TMYHOTO 0bpaLleHns noayyareneil MyHULMNaIbHOR yenyru 1 (Unn) nx poauTeneii (3aKoHHbIX
npeAcTaBuTeNeli) NPeAocTaBNAoT HEOOXOANMbIE Pa3bACHEHWS 06 OKasblBaEMOI MyHULMNANBLHON yenyre.

NHamBnayansHoe NucbMeHHoe MHGOPMUPOBaHKE NpY 0BPaLLEHNN TPXKAAH MyTeM MOYTOBbLIX OTMPaBEHWIA UK MO 371EKTPOHHO NouTe (B 3aBUCMMOCTU OT
crnocoba f;0CTaBKM OTBETa, YKa3aHHOr0 B MMCbMEHHOM 06palLieHuK, WK cnocoba 06palLieHns 3aMHTEPeCOBaAHHOTO N1La 3a UHGopMaLmeid).
PaboTHWKM yupexaeHVs BO BPeMs paboTbl yUpeXxKaeHus B Clydae 06palleHus nonyyateneil MyHULmMnansHol yenyr n (Mnm) ux poauteneid (3akoHHbIX
npeAcTaBuTeNein)no TenedoHy NpefoCTaBslOT HEOOXOANMbIE PasbACHEHUS 06 0Ka3biBaEMO MyHULWNANLHON yenyre.

VHopmaLMoHHbIe MaTeprabl N0 MyHULMNANLHON yCyre, NPesocTaB/IsSieMon yUupexaeHneM, B COOTBETCTBUM ¢ PefepaibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
®3 "3akoH 06 06pazoBaHMK B PP", ¢ TpeboBaHMAMU K CTPYKTYPe O(hMLManbHOTO caiita 06pa3oBaTe/ibHON OpraHM3aL M B MHHOPMaLMOHHO-
TeNeKOMMYHMKaLMOHHOM ceTn " HTepHeT", a Takoke hopmaT NpeAoCTaBNeHNst Ha HeM 06513aTeNlbHOM K pasMeLLieHN0 MHAopMmaLmy 06 06pa3oBaTeNbHOM
opraHusauum, yTeepxaeHHble MNpukasom PocobpHagzopa ot 29.05.2014 N 785
"O6 yTBEpXaeHUN TpeboBaHWiA K CTPYKTYpe O(hMLIMaNbHOTO caliTa 06pa3oBaTe/ibHOM opraH13auyy B MHHOPMaLIMOHHO-TeNIeKOMMYHUKALWMOHHON CeTn
"/HTepHeT" 1 dhopmaTy npescTaBneHus Ha HemM MHGopMaLmm®.

No131-®3 "«O6 06LMX NPUHLMNAX OpraHM3aLy MeCcTHOro caMoynpaBnieHns B Poccuiickoii ®efepauumn™; defepanbHblil 3aKoH MocyaapcTeHHas [yma Poccuiickoii ®eaepaumm ot 06.10.1999 No184-d3 “06

YacTtoTa
06HOBNEHUA
VH(opmaLmm

3

o mepe

o6patLeHus

Mo mepe

ob6palLeHns

o mepe

ob6patLeHms

o mepe

ob6palLeHms



Pasgnen 8

1 HavmeHOBaHMe MyHWULMNaNbLHOM ycayrn Peannsaums 0CHOBHbIX 06LLe06pa3oBaTebHbIX ( a4anTMpPoBaHHbIX) NPOrpavMm
Haya/IbHOro 06LLero obpasosaHms (Ha gomy)

2. Karteropun notpebuTeneid MyHULMNanbHoOi ycnyrn eTn- HBanvabl
3. MokasaTenu, xapakTepuaytoLme 06bemM 1 (UM) Ka4ecTBO MyHULMMAILHOR YCayru:

3.1

YHUKaNbHbIA HOMEP

8010120.99.0.6A81AB68001

peecTpoBoii 3anmcu

MokasaTenn, XapaKTepuyHoLLye KauyecTBO MyHULMMAIbHOI YCIyTu:

MokasaTenb, XapakTepusyroLmii cogepXaHie Mokasatens,
MYHULMNaNbHOM yenyru XapaKTepu3ayoLLmii
ycnosums (hopmbi)
OKasaHws

MyHWLMNabHON yenyru

HanmeHoBaHve HaumeHoBaHue HaumeHoBaHMWe
nokasarens nokasarens rokasatesns

HaumeHoBaHve
nokasatess

HavmeHoBaHve
nokasarens

2 3 4 5 6
on HOO ObyuatoLpecs, 3a He OyHan
UCK/THOYEHVEM yKa3aHo

o6yuatoLyxes ¢ OB3 u
[eTei- NHBaMA0B

Moka3aTens KavecTsa MyHI/IU,VII'I&U'IbHOVI ycnyrn

HanMeHOBaHne
nokasarens

Jona
06yuaroLLmxcs,
OCBOVBLLINX
o6pa3oBare/ibHyto
nporpammy HOO

Jona
obyyatoLmxces 2-4
Knaccos,
0CBOMBLUNX
06pa3soBaTeNbHY0
nporpaMmy Ha
«4» N «5»

MonHoTa
peanuzaummn OO
HOO

HanMeHoBa
Hue

%

%

%

OKEN

eAMHMLA N3MEPEHMS MO

744

744

744

YHUKaNbHbI HOMep No 6a30BOMY

(oTpacneBomy) nepeyHto

3HaueHue nokasarens KavecTsa

MYHULMNANLHON yenyri

2023 rog,
(ouepepHoii
(hMHaHCOBbI rof)
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3.2. MokasaTenn, XapakTepuaytoLLye 06beM MyHULMMAILHOI Yeryrm

lMokasatesib, XapaKTepuaytoLuii cogepxaHme
MYHULMNA/LHOI yenyru

MokasaTeb, XapaKTepu3yHoLLuii
ycnosus ((hopMbl) OKasaHWs
MYHULMNabHON yenyru
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4. HopmaTuBHble MpaBoBble aKTbl, yCTaHaB/MBAtOLLME pa3Mep Nnathl (LeHy, Tapug), Mo Nopsaok ee (ero) ycTaHOBIEHUS:
HopmaTuBHbIN akT
BUA MPUHSABLUMIA OpraH farta Homep HavmeHoBaHue
1 2 3 4 5
pacrnopskeHue [enapTameHT 06pa3oBaHns ALMUHUCTPaLMK ropoga 20.11.2018 3014/46/36 «0OB6 ycTaHOB/IEHWUW MNiaThl, B3MAeMOW € poauTeneii (3aKOHHbIX NpefcTaBuTeneii)
EkatepuHbypra HECOBEPLLEHHONETHNX 0BYYatOLLMXCS 3a MPUCMOTP M YX04 3a geTbMu, B MOO, peanusytowmx Ol

[0, dhyHKUMM yupeauTens KoTopbiX ocyLlecTnseT [denapTameHT o6pa3oBaHus AGMUHUCTpaL N
ropoga EkatepnHoypra»

5. MopsAoK OKazaHWs MyHULMNaNbHOM ycnyru

5.1. HopmaTuBHble NPaBOBbIE aKTbl, PEryMpPYHOLLMe NOPAAOK OKa3aHWA MYHULMNAIbHOW YCyri:

®depnepanbHbIii 3akoH MocyfapcTBeHHas [yma Poccuiickoit ®epepaumm o1 29.12.2012 Ne273-d3 «O6 06pa3oBaHun B Poccuiickoii defepaumuy»; ®efepansHblii 3akoH ocyaapcTBeHHas Jyma Poccwiickoii degepauym ot
16.09.2003  Ne131-d3 "«O6 06LIMX NPUHLMNAX OpraHM3aLM1 MECTHOTO camoynpaBnieHns B Poccuiickoli ®efepauumn”; defepanbHblii 3akoH MocyaapcTeeHHas [yma Poccuiickolt ®epepauyu ot 06.10.1999 Ne184-®3 06
06LLMX NPUHLMNAX OpraHM3aLuymn 3aKoHoAaTeNbHbIX (MPeACTaBUTENbHBIX) N UCMONHUTENbHBIX OPraHOB MyHWLMNabHOV BNacT Cy6bekToB Poccumiickoli defepaumn™

Cnoco6 MH(opMMpoBaHus CocTaB pa3meLLeHHON NHthopmaLumn YacToTa
06HOB/IEHMS
MH(opmaLmu
1 2 3
WHdopmmpoBaHve npu IM4HOM PaboTHWKM yupexeHns Bo BpeMms paboTbl YUpeXaeHNs B Clydae TMYHOr0 obpallieHns nonyyareneli MyHULMnanbHoM yenyrn u (Mnn) ux poguteneid (3akoHHbIX o Mepe
o6palleHnm npeAcTaBuTenein) NpesoCcTaBNAOT HEOOXOANMbIE Pa3bACHEHNS 06 OKa3blBaEMOW MyHWULWNAbHON YCiyre. obpalleHuns
MrcbMeHHoe NHMOPMMPOBaHMe WHavBuayanbHoe nNcbMeHHOe MHAOPMMPOBaHIMe Npy 06paLLeHnn rpaXxxaaH MyTeM MOYTOBbLIX OTMPABNEHWA WK NO 3N1EKTPOHHOI nouTe (B 3aBUCMMOCTY OT Mo mepe
cnocoba J0CTaBKW OTBETa, YKa3aHHOro B NMCbMEHHOM 06paLLieHu, unn cnocoba obpaLlieHns 3aMHTepPecoBaHHOO NnLia 3a MHAOPMaLeN). obpalLleHms
KoHcynbTauus no tenedoHy PaboTHMKM yupexeHns Bo BpeMs paboTbl yupexaeHUs B Clyyae obpalleHys noayyarteneil MyHULMnanbHow ycnyrv u (unmn) nx poaguTeneid (3aKOHHbIX Mo mepe
npeacTaBuTeNein)no TenedoHy NPeAoCTaBNSOT HEOOXOANMbIE Pa3bsACHEHWS 06 OKa3bIBaEMOV MyHULMMNANLHONM ycnyre. ob6palLeHms
WHopmaums B NOMeLLiEHUN 1 Ha WHdopmaLyoHHble MaTepuabl Mo MyHULMNabHOV YCnyre, NPefoCTaBNfeMOoii yUpexieHreM, B COOTBETCTBUM € PefjepabHbIM 3aKOHOM 0T 29.12.2012 Ne 273-  To Mepe
caiiTe yupexgeHus ®3 "3akoH 06 06pasoBaHuM B PO, ¢ TpeboBaHMAMYK K CTPYKTYpe o(umLmManbHOro caiita 06pasoBarenibHON opraH13auum B MHPOPMaLMOHHO- obpalleHus

TeNeKOMMYHVKALMOHHOI ceTu " HTepHeT", a Takoke (opmaT npesocTaB/ieHst Ha HeM 06s3aTeNlbHOM K pa3MELLEHNI0 MHhopMaLuumn 06 06pasoBaTe/bHOl
opraHusaumn, yTeepxaeHHble Mprkasom PocobpHagsopa ot 29.05.2014 N 785

"06 yTBEPXAEHUN TPeGOBaHMIA K CTPYKTYpe 0(hMLMaNbHOMO caiiTa 06pa3oBaTe/lbHON OpraHu3auymn B MHHOPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTn
"NHTepHeT" v hopmaty NpeAcTaBieHUs Ha HeM MH(opmaummn™.



Paspgen 9

1 HanmeHoBaHWe MyHUUMNanbHOW yenyru MNpoBegeHne NPoOMeXKyTOHHOM UTOrOBOM aTTecTaumm L, 0CBaBatoLLMX YHVKa/bHbIA HoMep 1o 6a30BOMYy BA88
Onn HOO B hopme ceMeiHOro 0bpasoBaHUs (oTpacnesomy) nepeuHto

2. Kateropuu notpebutenein MyHuumnanbHon yenyrn  Obydatolpmecs 3a UCK/YeHMem obydarowmxcst ¢ OB3 n geTeld-

WHBaINZ0B

3. Mokasatenu, xapakTepuaytoLLye 06bem 1 (MK) Ka4YECTBO MYHULMNAbHOW YCnyru:

3 1 lNokasaTenu, xapakTepusytoLime KauyecTBO MyHULIMNaIbHONA YCiyru:
Moka3saTesb, XapaKTepusyoLmin cofiepxaHne MyHULMNabHOM MokasaTenb, XapaKTepusyoLLnii MokasaTenb kayecTsa 3HayeHvie NokasaTens Ka4ectsa [JonycTumble (BO3MOXHbIE)

yenyru ycnoBwus (hopmbl) OKasaHus MyHULMManbHOW ycnyrm MYHULMNanbHOW yenyrv OTK/IOHEHUS OT YCTaHOB/IEHHbIX
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3.2, TokasaTenu, xapakTepusytoLye 06beM MyHULMNANLHON Yy

Mokasatenb, XapakTepu3yoLuii Mokasatens, MokasaTenb o6bema 3HaueHve Pasmep nnarbl JonycTumble (BO3MOXHbIE)
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4. HopmaTMBHble MpaBOBble aKTbl, YCTaHaBNMBatOLLME pasMep Mnaathl (LeHy, Tapud), NM6o NopsaoK ee (ero) yCTaHOBNEHWS:
HopmaTuBHbIIi aKT

BUA NPUHSABLLMIA OpraH fata Homep HauMeHoBaHve
1 2 3 4 5
pacnopskeHue [JenapTameHT 06pa3oBaHUs ALZMUHUCTpaL UK ropoga 20.11.2018 3014/46/36 «O6 yCTaHOB/IEHNM MNNaTbl, B3UMaeMoli ¢ poauTeneli (3aKOHHbIX NPeACcTaBUTENEN)
ExaTtepuHbypra

HECOBEPLLEHHONETHUX 06YHarOLLIMXCS 33 MPUCMOTP 1 yX0Z 3a AeTbMu, B MOO, peanusytowimx O
[0, dhyHKUMM yupeauTens KOTopbIX OCyLLecTBAseT [JenapTaMeHT 06pa3oBaHMs AAMUHUCTpaLMI
ropoga ExatepuHbypra»

5. TopsAfoK oKazaHWA MyHULMNANLHO yCiyrm

5.1. HopmaTnBHble NpaBoBble aKTbl, PEryAMPYIOLLME NMOPAAOK OKazaHNs MyHULMNTLHON YCNyru:

denepanbHblii 3akoH ocyaapcTBeHHas [yma Poccuiickoin degepaumm ot 29.12.2012 Ne273-3 «O6 06paszoBaHum B Poccuiickoin defepauuny»; PefepanbHblil 3akoH MocygapcTteeHHas [yma Pocewiickoin defepaum ot
16.09.2003 Ne131-d3 "«O6 06LMX NpUHLMNAX OpraHM3aLMmy MeCTHOTO caMoyrnpaBfieHns B Poccuiickoli ®epepauumn®; defepanbHblii 3akoH TocygapcTeeHHas Jyma Poccuiickoin ®efepauyn ot 06.10.1999 Ne184-d3 “06

06LLMX NPUHLMNAX OpraHn3aLmm 3aKoHoAaTeNbHbIX (MPeACTaBUTENbHBIX) U UCMOMHUTENBbHBIX OPraHoB MyHULMMabHOM BacT CyObekToB Poccuiickoin degepaumn’
5.2, MopsafoK MHHOPMMPOBaHUS NOTEHLMANbHBIX NOTPe6UTENei ycnyru:

Cnoco6 MH(opM1poBaHKs CocTaB pasmeLLeHHO MHpopMaLmm YacToTa
06HOBNEHUS
MH(opmaLum
1 2 3
VHchopmypoBaHue Npu IMYHOM PaboTHUKW yupexxaeHns BO BpeMs paboTbl yUpeXAeHUs B Cyyae NMYHOro 06paLLieHns nonyyareneil MyHAUMNanbHOW YCayrn n (Unu) ux poguteneli (3aKOHHbIX Mo mepe
obpaLLeHun npefcTasuTeneli) NPeAoCcTaBAAOT HEOOXOAMMbIE Pa3bACHEHNS 06 OKa3biBAEMON MYHULMNANIBLHON yenyre. obpalleHns
MucbmMeHHOe NHpOpPMMPOBaHMe WHanBuayanbHOe NUCbMEHHOE MH(OPMMPOBaHKE NpY 06paLLeHn TpaxkaaH NyTemM NOYTOBbLIX OTMPaBAEHUI WM NO 31EKTPOHHON MoyTe (B 3a8BUCUMOCTU OT Mo mepe
crnocoba [OCTaBKW OTBETA, YKa3aHHOro B MUCbMEHHOM 06paLLeHum, unn cnocoba 06paLLieHns 3aMHTepPecOBaHHOIO LA 3a MH(opMaLmeit). obpatLeHuns
KoHcynbTaumus no tenedoHy PaboTHUKM yupexxaeHVs BO Bpems paboThbl yupeXxaeHns B ciyyae obpallieHns noayyareneil MyHULMNaNLHON ycnyrn n (Mnm) nx pogutenein (3akoHHbIX Mo mepe
npeAcTaBuTeNeli)no TenedioHy NpefoCcTaBAAT HEOOX0AMMbIE Pa3bsCHEHUA 06 OKa3bIBAEMOW MyHULMMANLHOW ycnyre. ob6patLeHns
VHthopmaums B MOMELLEHUN 1 Ha WHhopmaLmoHHble MaTepuasbl MO MyHALMNabHON yenyre, NPeaocTaBsemMoii yupex ieHnem, B cOOTBETCTBUM ¢ PefiepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273- Mo mepe
caiiTe yupexgeHus @3 "3akoH 06 06pa3oBaHWK B PP", c TpeboBaHMAMM K CTPYKTYpe OthuLManbHOTO calita 06pa3oBaTenbHON OpraHu3auuy B MHIHOpMaLIOHHO- obpaLleHns

TeNeKOMMYHUKALMOHHOM ceTu “MHTepHeT", a Takoke (hopMmaT NpesocTaBneHnst Ha HeM 06513aTebHON K pasmeLLieHnio MHgopmMaLym 06 06pasoBaTe/ibHOM
opraHusauum, yTeepxxaeHHble Mpukasom PocobpHagzopa oT 29.05.2014 N 785
"O6 yTBEPXAEHNN TPebOoBaHWIA K CTPYKTYpe O(hvLMaibHOMO caiiTa 06pa3oBaTeNbHOM OpraHm3aLmm B MHHOPMaLIOHHO-TeNeKOMMYHMKALMOHHOW CeTu
"NHTepHeT" 1 hopmaty nNpeAcTaBneHUs Ha HeM MH(opmaumn™.
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2. Kateropuv notpebutenein MyHuumnansHoi yenyrn  OByuyaroLmecs 3a UCKIHEHMEM 06yYatoLmxcs ¢ OrpaHUyeHHbIMA
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3. Mokasaten, XapakTepuaytoLe 06bemM 1 (M) KaYecTBO MyHLMNAILHOMN YCnyru:
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4. HopMaTuBHble NPaBOBbIE aKTbl, YCTaHABMMBAIOLLME pa3mep MaThl (LEeHy, Tapud), M60 NopsaoK ee (ero) yCTaHOBEHMS:

HopMmaTvBHbIA akT
MPUHSABLLNIA OpraH nata Homep HalMeHoBaHue
2 3 4 5

5. MopsAfoK OKazaHWs MyHULMNaNbHOM yCnyru

5.1. HopmaTvBHble NPaBOoBble aKTbl, PErYNPYHOLLYE NOPALOK OKa3aHWS MyHWULMNanbHOW yCnyru:
denepanbHbIi 3akoH [ocyaapcTeHHas [yma Poccuiickoii deaepaumn oT 29.12.2012 Ne273-d3 «O6 obpasoBaHuu B Poccuiickoit defepaummny»; deaepanbHbIil 3akoH [ocyaapcTeeHHas [yma Poccuiickoit defepauum ot
16.09.2003 No131-®3 "«O6 06LMX NPUHLMMIAX OpraH13auyy MeCTHOro camoynpas/eHns B Poccuiickoii ®enepaumn’; defepanbHblil 3akoH FocyaapcteeHHas [yma Poccuiickoli degepauyn oT 06.10.1999 Ne184-d3 06
06X NPUHLMNAX OpraH13aLyy 3aKOHOAATENbHBIX (MPeACTaBUTENbHBIX) W NCMONHATE/bHBIX OPraHOB MyHULMNaNbLHONM BNacT cy6bekToB Poccuiickoii depepaummn’
5.2. TopsfoK MHHOPMMPOBaHWA NOTEHLMabHbIX NOTpebuTeneli ycnyru:

Cnoco6 nHopMMpoBaHKS

1
MH(opMupoBaHme Npu MYHOM
obpaLleHnum
MucbMeHHOe NHOPMUPOBaHKe

KoHcynbTauus no TenedoHy

WHopmaLms B NOMeLLEHUN 1 Ha
caiiTe yupexaeHus

CocTaB pa3MmeLLeHHOl MHdopMaLmm

2
PaboTHVKY yupexeHus Bo Bpems paboTbl YUPeX/AeHNs B Clydae NMYHOTO 06paLlieHn s nonyyaTeneli MyHULMNaIbHOR yeayrv n (Miv) ux poauTeneii (3aKOHHbIX
npeAcTaBuTeNen) NPesoCTaBNAOT HEOOXOAVMbIE Pa3bACHEHNS 06 0Ka3blBaeMOVi MyHULMMAILHON yenyre.
WHamBnayansHoe NUCbMEHHOE MHOPMUPOBaHME NPy 06pPaLLeHNN FpaXaaH MyTeM MOYTOBbIX OTMPaBEHWA UK MO 3N1EKTPOHHO MouyTe (B 3aBMCMMOCTY OT
crnocoba fJoCTaBKW 0TBETA, YKa3aHHOr0 B M1CbMEHHOM 06paLLeHum, Wamn crnocoba obpaLLieHn s 3aMHTePecoBaHHOTO LA 3a UHhopMaLen).
PaboTHMKM yupexxaeHus BO BpeMs paboTbl yUpeXKaeHNs B Cyyae 0bpalleHns nosyyareneli MyHULUnanbHom yenyrn n (Mnm) nx poauTeneid (3aKoHHbIX
npeAcTaBuTenein)no TenedoHy NpefocTaBNAtoT HeOBX0AUMbIE Pa3bACHEHWS 06 OKa3blBaeMON MyHULIMNANbHOW ycnyre.
WHhopmaLyoHHble MaTepuasibl M0 MyHWLMNaNbHORA yciyre, NpefoCTaBsSeMOi yUpexaeHeM, B COOTBETCTBIN ¢ defiepanibHbIM 3aKoHOM 0T 29.12.2012 Ne 273-
®3 "3akoH 06 06pa3oBaHNN B PO, ¢ TpebOBaHMAMM K CTPYKTYpe O(MLMaIbHOMO caiiTa 06pa3oBaTe/lbHON opraHu3auuy B MHOpMaLMOHHO-
TeNeKOMMYHMKaLIMOHHOM ceTu "VIHTepHET", a Takoke (hopmaT NpefoCcTaB/eHNs Ha HEM 0653aTeNbHOM K pasMeLLEHMI0 MH(opMaLMm 06 06pa3oBaTesbHOl
opraHusaumu, yTeepxxaeHHble Mpukasom PocobpHaasopa oT 29.05.2014 N 785
"06 yTBEPXAEHUM TPeboBaHWIA K CTPYKTYpe 0thMLMaIbHOMO caiiTa 06pa3oBaTe/ibHON OpraHm3aLmm B MH(HOPMaLOHHO-TENIEKOMMYHVKaLIMOHHOM CeTn
"HTepHeT" 1 hopmaTy NpescTaBieHNs Ha HeM MH(opmauun'.

YacToTa
06HOBNEHUSA
MHhopmauum

3

Mo mepe
o6paLleHms

Mo mepe
ob6palLieHuns

Mo mepe
obpatLeHns

Mo mepe
obpaLleHms



Pazgen 11

1 HanmeHoBaHue MyHI/ILI.I/II'Ia}'IbHOI\/’I ycnyrun Peanunsaumsa 0CHOBHbIX 06I.Ll,606paSOBaTEI'IbeIX nporpaMmmMm OCHOBHOI'O

06LLero obpasoBaHus

2. KaTeropuu notpebutenein MyHULMNanbHOM yenyrn AeTu - UHBanvAbl
3. Mokasartenu, xapakTepusytoLime 06bemM 1 (M) Ka4ecTBO MYHULMMAILHON YCyru:

3/1. MNokasaTenu, XapakTepusytoLime KauecTBo MyHULMMANLHON yemyri: N
MokasaTenb, XapaKTepuayHoLLnii CofepKaHie lMokazarerb,
MYHULMNaNbHOM ycnyru XapaKTepy3ytoLLuii

YHUKa/bHbIA HOMep
peecTpoBoit 3anucu

8021110.99.0.6A96A308001

ycnosus (hopmbi)
OKazaHus
MyHULMNANLHOM yenyri

HaumeHoBaHve
nokasarens

HaumeHosaHue
nokasatens

HanmeHoBaHune
nokasarens

HanmeHosaHe
nokasarens

He
yKaszaHo

He
yKasaHo

JeTv-uHBanugpl OuHas

HalMeHOBaHMe nokKasatens

HanmeHoBaHune
nokasatens

[onsa obyyatoimxcs 5-9
K/1accoB, OCBOMBLUMX
06pa3oBaTe/ibHyt0
nporpammy OOO Ha «4» 1

«5»

MNonHoTa peanusauuy OOTT
000

[onsi poguTeneli (3aKOHHBIX
npeAcTaBuTenei),
Y/0BNETBOPEHHbIX
YCNOBUSIMU U KAYeCTBOM
npesocTaB/eHus ycnyru

[onsa obyyatoLmxcs,
OCBOVBLUMX
06pa3oBaTenbHy0
nporpammy OOO

[onsa cBoeBpeMeHHO
yCTpaHeHHbIX OY
HapyLUEHWA, BbIABNEHHbIX B
pesynbTaTe npoBepoK
opraHaMy VCMoMHUTENBbHOM
B/laCTU Cy6beKToB PO, %

[MokasaTenb KauecTsBa MyHVILWII'Ia]'IbHOVI ycnyrn

eaVHNLA U3MepeHus
no OKEM

HalMeHOBaHue Q

744

% 744

% 744

% 744

% 744

YHVKabHbIA HOMEP M0 6a30BOMYy
(oTpacnesomy) nepeyHto

3HaueHve NnoKasaTens KauecTsa
MyHULNaNLHOM yenyri
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BA96

[JonycTumble
(BO3MOXHbIE)
OTK/NOHEHUs OT
YCTaHOB/IEHHbIX
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3.2, Mokasarenu, XxapakTepusytoLye 06beM MyHULMMANBHONA yCyru

lMokasatesib, XapaKTepusytowmii cogepkaHne  Mokasaresb, XapaKTepusyHoLLmit Mokasarenb o6bema 3HaueHve Pasmep nnatbl (LgHa, Jonyctumble
MYHULMNALHON yCyru yCnoBus ((hopmbl) OKasaHMA MYyHULMNaLHON yeryrut nokasaresis 06bema Tapud) (BO3MOXHbIE)
MYHULMNaILHOI yenyru MyHULMNaNLHOM ycnyru OTK/OHEHWs 0T
YCTaHOB/IEHHbIX
nokasaTesiell KauecTsa
MYHWLMMaNbHOM
u g ycnyrv b
? o
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1o U3MepeHmna
1o % no OKEN ‘§ = = 3 = =
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4. HopMaTVBHbIE NPaBOBble aKTbl, yCTaHaB/MBatOLLME pasMep NnaThbl (LieHy, Tapud), 1Mo NopsaaoK ee (ero) yCTaHOBNEHUA:
HopmaTuBHbIA akT
BUA, NPUHABLLMIA OpraH fata Homep HaMMeHoBaHe
1 2 3 4 5

5. MopsfoK 0KasaHWs MyHULIMNaNbHOM ycnyru

5.1. HopmaTuBHble NpaBOBble aKTbl, PEryMPYHOLLMe NMOPAAOK OKa3aHUs MyHWULMNANbHOW ycnyru:
®epnepanbHbIii 3aKoH FocyaapcTeHHas [yma Poccuiickoii @eaepaumm oT 29.12.2012 Ne273-$3 «O6 06pasoBaHumM B Poccuiickoii deaepauumny»; deaepanbHblil 3akoH ocyaapcTeHHas Jyma Poccuiickoid depfepayum ot

16.09.2003 Ne131-®3 "«O6 06LiMX NPMHLMNAX OpraHM3aLmmy MeCTHOro camoynpasneHus B Poccuiickoin defepaunn'; deaepanbHbiii 3akoH ocyaapcTeeHHas [lyma Poccuiickoii ®epepauyum ot 06.10.1999 No184-d3 "06
06LLMX NPUHLMNAX OpraHu3aLmn 3aKoHoaTeNbHbIX (MPeACTaBUTENbHBIX) Y UCMONHUTENBHBLIX OPraHOB MYHULMNAILHON BRacT cy6bekToB Poccuiickoli degepauyn'™

5.2. MopsaoK MHAOPMUPOBaHUS NOTEHLUMabHLIX NOTpe6uTenelt yenyru:
| Cnocob MHHOPMUPOBaHKS | CocTaB pasMeLLEHHO MH(hopMaLmm | YacTtoTa 06HOBNEHUS




1
WHdhopmmpoBaHve Npu NYHOM
obpaLLeHun
MucbMeHHoe MHopMMpoBaHue

KoHcy/bTaums no TenedoHy

WHghopmaLyst B NOMELLEHWM 1 Ha
caiiTe yupexzaeHus

2
PaboTHUKM yupexxaeHns BO BpeMs paboTbl YUPEXAeHUs B Clydae NMYHOTO 06paLLeHns noayyareneil MyHUUMNanbHo ycnyrn n (unv) ux poauteneit
(3aKOHHbIX NpefcTaBMTeNel) NPeAoCTaBNAOT HEOOX0AVMbIE Pa3bACHEHNS 06 OKa3biBAEMON MYHULMNAIbHOW yCnyre.
WHamBMayanbHoe NucbMeHHOe MHAOPMMPOBaHUe NpW 06paLLeHN TpaxkaaH MyTeM MOYTOBbIX OTMPAaBEHUIA WM MO 3NeKTPOHHON nouTe (B
3aBMCMMOCTM OT Cnocoba JOCTaBKY OTBETA, YKa3aHHOrO B NCbMEHHOM 06paLLeHnm, WM crnocoba obpalleHns 3aMHTePecoBaHHOMO inLa 3a
UH(opmaLmeit).

Pa6OTHUKM yupeXxxaeHns BO Bpems paboThbl yUpeXxaeHus B Cydae 06paLlieHns nonyyarteneii MyHULMnanbHOR yenyrn u (Unu) ux poavTeneit
(3aKOHHbIX NpefcTaBUTENeii)No TenedoHy NPefoCcTaBNAOT HeOOX0AMMbIE Pa3bACHEHUS 06 0Ka3biBaeMON MyHULMNaILHOA ycnyre.
MHdopmaLMoHHbIe MaTepuaibl N0 MyHULMNabHON YCyre, NpefocTaBafeMoli yupexaeHrem, B COOTBETCTBIAN ¢ dPefjeparibHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 06pa3oBaHuM B PP", ¢ TpeboBaHMUAMU K CTPYKTYpe ouLManbHOro caiita 06pa3oBaTenibHOM opraHu3auum B
VHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTh “HTepHeT", a Taioke hopmaT NpeAocTaBneHNs Ha HeM 0643aTeNbHOl K pasMeLLeHno MHhopmaLmm
06 06pa3oBaTeNibHOl OpraHu3aumm, YTBepKaeHHbIe MpukasoM PocobpHazgsopa oT 29.05.2014 N 785
"06 yTBEPXKAEHUM TPe6OBaHMIA K CTPYKTYpe ouLmanbHOro caiita 06pa3oBaTe/ibHOM opraHm3aL M B MHOPMaLMOHHO-TENIEKOMMYHUKALWMOHHON CETH
"VIHTepHeT" 1 thopmaTy npefcTasneHns Ha Hem MHGopmaLmn®.

MHopmaLmmn
3
Mo mepe obpaLLeHns

Mo Mepe oGpalLeHns

Mo mepe obpalleHns

Mo Mepe oGpaLLeHNst



Pazgen 12
1. HammeHoBaHUe MyHMLUMNaNbHOW yenyrn Peanusaums OCHOBHbIX 061Lie06pa3oBaTe/ibHbIX MPOrpaMma OCHOBHOMO 06LLEro YHVKanbHbI HOMEp Mo GasoBomy — BA%G
obpasoBaHus (aganTupoBaHHas obpasoBaTesibHasi NpPorpaMmmMa) (oTpacneBomy) MepeqHto
2. KaTteropumn notpebuteneii MyHuULMNanbHOM ycayru, obyyarowmecs ¢ OB3

3. MokasaTtenu, xapakTepuaytoLye 06bem 1 (MK) KaYecTBO MYHULMNANbHON YCryri:
3.1. Moka3saTenu, XapakTepusytoLme KayecTBO MyHULMNANLHORA ycnyru:

IMoka3sarenb, XapakTepusytoLuii cogepxxaHe MyHULMNanbHoi  Mokasatenb, xapakTepusytowwmii  Mokasarenb KauyecTsa MyHULMNAbHOM 3HaueHVe nokasarens kayectea  JlomycTUMble
yenyrm ycnosuma (PopMbl) OKasaHKA yenyru MYHWULMNANbHON ycyri (BO3MOXHBIE)
MyHULMNaLHO ycnyru OTKNOHEHUs OT
YCTaHOBNEHHbIX
rokasaresei
KavecTBa
MYHMLMNaNbHON
ycnyrvn 6
o
g5
25
= 2 efnHULa
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o6pasoBartenibHas OrpaHNYEHHbIMU OCBOVBLUMX
o nporpavMma BO3MOXHOCTSMM 06pa3oBaTe/bHyH0
@) 3010pOBbA nporpammy HOO
(@}
o
c [Lons o6yvatoimxcs 5-9 % 744 0 0 0 15
<1 K/accoB, OCBOVBLUNX
;'? 06pasoBaTensHyH0
c nporpaMmy Ha «4» n «5»
w
o MonHota peanusaumm OO % 744 100 100 100 15
04 HOO
04
0 [Jons poguteneii % 144 Q0 0 R0 15
1 (3aKOHHbIX
N npeacTaBuTeneit),
o Y[OBNETBOPEHHbIX

YCnosMAMN N Ka4eCTBOM



npeaocTaBieHnsa ycnyrm

[ona cBoeBpeMeHHO % 744
yCTpaHeHHbIX OY
HapyLLEHW, BbISBIEHHbIX
B pesynbTare npoBepoK
opraHamu
UCMOHNTENBHON BRacTu
CyobekToB P®, %

3.2. MokasaTenu, xapakTepusyoLLme 06beM MyHULUMANbHOM ycnyTu

Moka3saTesnb, XapaKTepu3yHOLLWA coaepxaHme Moka3aTenb, XapaKTepy3yHoLLuii Mokasatenb o6bema 3HaueHve Pa3mep nnartbl (LeHa, Tapud) Jonyctmble
MYHULMNaNLHORA ycnyru ycnoBus ((hopmbl) OKasaHus MYHULMNaNBLHON ycnyru nokasarens o6bema (BO3MOXHBIE)
MYHULMNaNbHONA ycnyru MYHULMNANbHO OTK/OHEHUs OT
ycnyrm YCTaHOBNEHHbBIX
nokasatenei
KayecTBa
s s MYHWLMNaILHON
2 ycnyrun 6
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BU,
1

4. HopmaTMBHbIe MPaBOBbIE aKTbl, YCTaHAB/MBAIOLLME pasMep Nathl (LeHy, Tapud), 160 NOpsdoK ee (ero) yCTaHOBNEHUS:
HopmMaTvBHBbIA akT
MPUHSIBLLMIA OpraH nata HoMep Hav¥MeHoBaHVie
2 3 4 5

5. Mopsgok oka3aHWa MyHULMNaIbHOR yCnyru

5.1. HopmaTuBHble NpaBOBble aKTbl, PErYINPYHOLLME MOPSAOK OKa3aHWs MyHULMNaLHOW YCayru:
denepanbHblii 3aKoH "ocyaapcTeHHas [yma Poccuiickoin ®epepaumy ot 29.12.2012 Ne273-d3 «O6 obpaszoBaHun B Poccuiickoli defepaunny; PefepanbHblii 3akoH MocyaapcTBeHHas [yma Poccuiickoin degepauym ot
16.09.2003 Ne131-®3 "«O6 06X NPMHLMNAX OpraH13aLmMy MecTHOro camoynpae/eHus B Poccuiickoii depepauyn™; deaepanbHblii 3akoH TocyaapcTeeHHas Jyma Poceuiickoii depepauym o1 06.10.1999 Ne184-d3 "06
06LLMX NpUHLMNAaX OpraHM3aLmy 3aKoHoAaTebHbIX (MPeACTaBUTENbHbIX) Y UCMOMHUTENbHLIX OPraHOB MyHULIMMaIbHON BacTu cy6bekToB Poccuiickoin deaepauyn’
5.2. MNopsaoK MHPOPMMPOBaHMS NOTEHLMaNbHLIX NOTpebuTeneil yenyru:

Cnoco6 MH(OPMUPOBaHUS

1
WHdopmmposaHve npu IMYHOM
o6paLleHmn
MucbMeHHoe MHopMMpoBaHue

KoHcynbTaums no tenedoHy

VH(hopMaumsi B MOMELLEHWN U Ha
caiiTe yupexaeHus

CocTaB pasmeLLeHHON 1HhopmaLumn

2
PaboTHUKM yupexeHus Bo BpeMs paboThbl YUPEeXAEHNs B Clyyae IMYHOrO 06paLleHns noayyaTeneil MyHUUMNanbHOR yenyrn u (Man) nx poauTeneii (3aKoHHbIX
npeAcTasuTenell) NpefoCcTaBNAOT HEOBXOAMMbIE Pa3bACHEHWS 06 0KasblBaeMO MyHWULMNANLHOI ycayre.
WHAayBMayanbHoe NCbMeHHOe WH(OPMMPOBaHME NpY 06paLLEeHNN rpaxkaaH MyTeM MOYTOBbIX OTMPaBEHNIA UAM MO 3NEKTPOHHOI NouTe (B 3a8BMCUMOCTY OT
crnocoba AOCTaBKM OTBETA, YKa3aHHOro B MUCbMEHHOM 06palleHnu, 1am cnocoba 06paLLieHns 3anHTePecoBaHHOIO LA 3a MHGopMaLiveit).
PaboOTHUKI YUpexKaeHns BO BPEMS paboThbl YUPEXAEHNS B Clyyae 0bpalleHust nofyyaTeneii MyHULMNanbHON yenyrn u (Unmn) ux poauTeneii (3aKoHHbIX
npeacTaBuTeneid)no TenetoHy NpefocTaBnAtoT Heo6X0AUMbIEe PasbsCHEHMS 06 OKa3blBaeMO MyHULIMNANLHOI ycnyre.
WH(opmaLMoHHbIe MaTepuasbl Mo MyHULMNANLHOI ycnyre, NpesoCcTaBNseMOi yupeXxaeHeM, B COOTBETCTBUM ¢ DefepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-
®3 "3aKkoH 06 06pa3oBaHNM B PD", ¢ Tpe6OBaHUAMM K CTPYKTYpe OULMa/IbHOTO caiiTa 06pa3oBaTe/bHOM OpraHM3aLmy B MHOPMaLMOHHO-
TeNeKOMMYHUKaLVOHHOM ceTh "HTepHeT", a Takke (hopmaT NpejoCTaBNeHNs Ha HeM 0683aTeNbHON K pasMeLLeHnto MHpopmaLmmn 06 06pa3osaTe/bHON
opraHu3sauuu, yTeepxaeHHble Mpukasom PocobpHaasopa ot 29.05.2014 N 785
"06 yTBepXxaeHWUM TpeboBaHWIA K CTPYKTYpe othvLmanbHOMo CaiiTa 06pa3oBaTeNbHOV OpraHn3aLmn B MHOPMaLMOHHO-TENEKOMMYHWUKALIMOHHOM CeTu
"NHTepHeT" 1 (hopmaTy NpefCTaBfeHNs Ha HeM MHgopMaumm'™.

YacrtoTa
06HOBNEHNA
MHopMaLmm

3

Mo mepe
ob6palLeHus

Mo mepe
obpaLLeHus

o mepe
obpatLeHus

Mo mepe
o6paLLeHus



Pasgen 13

1 HavmeHOBaHVe MyHULMMANbHOW yciyrn Peannsaums OCHOBHbIX 06LLe06pa3oBaTesibHbIX ( afanTypPOBaHHbIX) NPOrpaMm

OCHOBHOIO 06LLero o6pasoBaHns (Ha LoMmy)

2. Kateropumn noTtpe6uTenein MyHUUMNanbHoW yenyrmn JeTn- nHsanmgbl
3. MokasaTenu, xapakTepusytoLme 06bem 1 (U1) KauecTBO MyHULMMAbHOR YCayru:
3J1. MokasaTenu, xapakTepuaytoLLye KauecTBO MyHULMNaIbHOW yenyru:

MokasaTenb, XapakTepusyHoLLmii cogepxaqme Mokasatesb,
MYHUWLMNanbHOM ycnyru XapaKTepuaytoLmii
ycnosus (hopmbl)
oKazaHus

MokasaTesb KauecTBa MyHULMNaIbHON YCTyr

MYHULMNaNBbHON yenyru

YHUKabHbI HOMEP
PeecTpoBOli 3anicu

HaumeHosaHue
rokasatens

HaumeHosaHue
nokasarens

HaunmeHosaHve
nokasarens

HaumeHosaHue
nokasarens

1 2 3 4 5 6
on HoO ObyuatoLyecs, 3a He OuHas
NCK/THOHEHNEM yKa3aHo

o6yuyatowmxcs ¢ OB3 u
[leTeil- HBaNMA0B

8021110.99.0.6A96A 333001

HanMMeHOBaHWe nokasartend

HaumeHoBaHme
nokasatens

[Lons o6yuatowmxcs,
0CBOMBLUNX

06pa3oBaTenbHyt0 nporpamMmmy
HOO

[ons obyvarowmxcs 2-4
K/1accoB, OCBOMUBLLMNX
06pa3oBaTe/ibHyt0 MporpamMmmy
Ha «4» N «5»

MonHoTa peanusauuy OOT
HOO

[Hons popuTeneit (3aKOHHBIX
npeAcTaBuTeNei),
Y/OBNETBOPEH HbIX
YCNoBUAMU N Ka4eCTBOM
NpeAoCTaBNEHNS YCyTn

efvHMLA
M3MepeHUs Mo

HanMeHOBaHMe
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744

744

744

YHVKabHbIi HOMEp Mo 6a30BOMYy
(oTpacnesomy) nepeyHto

3HaueHuWe NokasaTesns KauecTsa
MYHULMMaNLHOM yemyri
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(BO3MOXKHbIE)
OTK/IOHEHUS OT
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[onsa cBoeBpeMeHHO % 744
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3.2. MokasaTtenn, xapakTepusyoLme 06beM MyHULMNaIbHO yenyru

Mokasatenb, XxapaKTepusyHLLnii coaepxaHme MokasaTenb, XapakTepu3yoLuii MokazaTens o6bema 3HaueHve Pasmep nnatbl (LeHa, Tapud) [JonycTmble
MYHULMNaNbHOW ycnyru ycnosus ((hopMbl) OKazaHus MYHULMNaNbHON yCnyrm nokasarens obvema (BO3MOXHbIE)
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4, HopmaTuBHble NpaBOBble aKTbl, YCTaHABMMBAtOLLME pa3mep MnnaTbl (LeHy, Tapud), MGo Nopsigok ee (Ero) YCTaHOBNEHMS:
HopmaTuBHbIiA akT

BUA, NPUHSBLLINIA OpraH fata Homep HanMeHoBaHwe
1 2 3 4 5
pacnopskeHmne [JenaptameHT 06pa3oBaHns AAMUHUCTPaLMN ropoja 20.11.2018 3014/46/36 «O6 yCTaHOB/IEHWW MNaTbl, B3MMaeMoii C poauTeneii (3aKOHHbIX NpecTaBUTENeiA)
EkaTepuHbypra HEeCOoBEpLUEHHOMETHUX 06YUatOLLMXCS 32 NPUCMOTP 1 YXOA 3a AeTbMu, B MOO, peanusytoLux Ol

[0, (hyHKUMN yupeanTens KOTopbIX OCyLLEeCTBAseT [enapTaMeHT 06pa3oBaHns ALMUHUCTPaLMM
ropozia ExatepuHbypra»

5. MopsAAOK OKazaHWA MyHULMNaNbLHON ycnyrn

5.1. HopmaTvBHble NPaBOBble aKTbl, PErynMpytoLLMe NOpsAOK OKazaHUs MyHULMNaNLHOR ycnyri:

PepepanbHbIi 3aKoH MocyaapcTeHHas [lyma Poccuiickoin degepaumm ot 29.12.2012 Ne273-$3 «O6 obpa3oBaHum B Poccuiickoii ®efiepauymny; PeaepanbHblii 3akKoH MocyaapcTeeHHas Jyma Poccuiickoin defepaium ot
16.09.2003 Ne131-d3 "«O6 06Lmx NpMHLMNAX OpraHu13auyMm MecTHOro camoynpasneHus B Poccuiickoii ®epepaumn’'; ®epepanbHbiil 3akoH ocyaapcTeeHHas [yma Poccuiickoii ®egepauym ot 06.10.1999 Ne184-d3 "0O6
06LLMX NMPUHLMNAX OpraH13aLmn 3aKoHoAAaTeNbHbIX (MPEACTaBUTENbHBIX) M MCMIONHUTENbHBIX OPraHoB MyHWLMNAIbHOV BNacTu Cy6bekToB Poccuiickoin deaepatymn'

Cnoco6 MH(OopMMpPOBaHUA CocTaB pa3MeLLeHHOI MHopMaLmm YacTtoTa
06HOBNEHMA
MH(opMaLmn

1 2 3

WHthopmmpoBsaHue npu NM4HOM PaboTHUKM yupexaeHns BO BpeMs paboTbl YUPEXEHWUS B Clyyae NMYHOrO 06paLleHns noayyartenein MyHULmMnanbHol yenyrn n (Mnn) ux poguteneid (3aKOHHbIX Mo mepe
obpaLLieHnn npeacTaBuTeneit) NpesoCTaBNAHOT HEOOXOAMMbIE Pa3bACHEHNS 06 OKasblBaeMOol MyHULMNALHON yenyre. obpaLleHns

MucbMeHHoe MHGOPMUpOBaHME WHanBuayanbHoe nNMcbMeHHOe MH(OPMUPOBaHMe NpK 06paLLeHn rpaxkaaH MyTeM MOYTOBbIX OTMPABMEHWIA UK MO 3N1EKTPOHHOI nouTe (B 3aBUCMMOCTY OT Mo mepe
cnocoba AOCTaBKW OTBETa, YKa3aHHOr0 B MUCbMEHHOM O6paLLieHnu, nan cnocoba o6paLLieHnst 3aMHTepecoBaHHOIO NLa 3a UHhopMaLmed). obpaLLeHns

KoHcynbTaums no teneqoHy PaboTHUKM yupexaeHns BO BpeMs paboTbl yUpeXKaeHus B Cilyyae 0BpalleHns nomyyaTeneii MyHULMNanbHOM yenyrv n (Wnn) ux poguTeneii (3aKoHHbIX Mo mepe
npeAcTaBuTeneit)no TenedoHy NpefocTaBNAOT HEOOXOAMMbIE Pa3bACHEHUS 06 OKa3blBaeMON MyHULMNANLHOI ycnyre. obpaLLeHms

MHhopmauys B NOMELLEHUN 1 Ha VHdhopMaLyoHHble MaTepyabl Mo MyHULMNaNLHO ycyre, NpefoCTaBAsSeMON yUpeXxaeHneM, B COOTBETCTBUM ¢ defepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273- Mo mepe
caiiTe yupexzeHus ®3 "3aKkoH 06 06pasoBaHWK B PP", c TpeboBaHMAMU K CTPYKTYpe 0ULMaIbHOTO CaiiTa 06pa3oBaTe/ibHON OpraHm3auyy B MHQOPMaLIoOHHO- obpaLleHns

TeNeKOMMYHWKALMOHHOW ceTU "UHTepHeT", a Takxe (hopMaT NPefoCTaB/eHNS Ha HEM 06513aTeNbHOM K pasMELLEHNI0 MH(opMaLuumn 06 06pasoBaTeNibHOl
opraHusaumy, yTeepxaeHHble Mpukasom PocobpHaasopa ot 29.05.2014 N 785

"O6 yTBepxAeHUN TpeboBaHMIA K CTPYKTYpe othrLiManbHOrO caiiTa 06pa3oBaTenbHOW opraHu3aLmm B MHhOPMaLMOHHO-TeNeKOMMYHUKALIMOHHOW CeTu
"NHTepHeT" 1 hopmaTy NpeAcTaBieHWs Ha HeM MHGopmaLumn™.



Pasgen 14

1 HaumeHoBaHWe MyHULMManbHOM ycnyru MpoBeaeHNe NPOMEXYTOUHOW MTOroBOM aTTecTauun N, 0CBaMBatoLLIMX YHVKanbHbIA HoMep Mo 6asoBoMy — BBOL
Orn 00O B hopme ceMeiHOr0 06pasoBaHMA (oTpacneBomy) MepeyHto

2. Kateropuv notpebuteneit MyHuumnanibHon ycnyrn  ObydaroLumecs 3a UCKKYeHeM obydatowmxcesi ¢ OB3 u geTein-

NHBaNNAOB

3. MokasaTenu, XxapakTepusytoLLye o6beM 1 (UK) KauecTBO MyHULMMANLHONA yenyru:
3.1. MokasaTenu, XxapakTepuyHoLLMe KayecTBo MyHULIUMANLHOMN yenyru:

MokasaTenb, XapaKTepusytoLLuil CofepxaHmne MokasaTefib, XapaKTepuaytoLLmnii MokasaTenb o6beMa MyHULMNANBLHON 3HaueHve NokasaTesis KayecTsa [JonycTuMble
MYHULMNaNLHON ycnyru ycnosus ((popmbl) oKasaHus ycnyrm MYHULMNANbHOMN ycnyru (BO3MOXHBIE)
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3.2. MokasaTenu, XapakTepusyioLue 06beM MyHULMNANLHON ycnyri

MokasaTesib, XapaKTepuaytoLuii cofepXxaHme
MYHULMNANLHONA ycnyru

Mokasatenb, XapaKTepu3yoLLuii
ycnosus (hopmbl) OKasaHUs
MYHULMNAIBHON yCnyrn

Moka3saTesb KavecTsa 3HaueHune
MYHULMMabHORA yenyru rokasarenisi obema
MYHULMNabHON
ycnyru

Pasvep nnathbl (LeHa,
Tapuch)
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4, HopmaTvBHble NpaBoBble aKTbl, yCTaHaB/MBatOLLME pa3Mep nnathbl (LeHy, Tapud), B0 NOpALoK ee (ero) yCTaHOBMEHMUS:
HopmaTvBHbIli akT
BUA, MPUHSBLLNIA OpraH fata Homep HaVIMeHoBaHwe
1 2 3 4 5

5. MopsifoK 0KasaHUst MyHWULMMAILHON Yy

5.1. HopmaTuBHble NpaBoBble aKTbl, PEryMpyoLine NopsAoK OKazaHWs MHULMMNaILHOR yenyru:
®epnepanbHblii 3aKoH MocyaapcTBeHHas [Jyma Poccumiickoin defepauum ot 29.12.2012 Ne273-$3 «O6 obpazoBaHun B Poccuiickoli defiepauyuy; PefepanbHblii 3akoH MocynapcTeeHHas [yma Poccwuiickoli ®efepauym oT

16.09.2003 Ne131-d3 "«O6 06LMX NPUHLMIAaX OpraH13aLMm MeCTHOTO caMmoynpasneHus B Poccuiickoli Pegepaumn™; defepanbHblil 3akoH ocygapcTeeHHas [yma Poccuiickoin ®efepauyv ot 06.10.1999 Nel184-d3 06
06LLMX NMPUHLMNAX OpraHM3aLmun 3aKoHoAaTebHbIX (MPeACTaBUTENbHbIX) M UCMIONHUTENbHBLIX OPraHOB MyHWLMNabHON BNacT CyGbekToB Poccuiickoin depfepaumn'®
5.2. TopsfoK MH(OPMMPOBaHUS MOTEHLMANbHBIX NOTPeGUTENel yenyru:

JonycTtimble
(BO3MOXHbIE) OTK/IOHEHWS!
OT YCTaHOB/EHHbIX
rokasaresneli kayecTsa
MyHULMNansHoli ycnyrv B

B NMpoLeHTax
O CNTXWX XOMOGE X
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Cnocob MHopMUPOBaHUA

1
WHhopmMmpoBaHme Npu NNYHOM
o6palleHnm
MucbmeHHOe MHGOPMUPOBaHMe

KoHcynbTauus no TenetoHy

WHdopMaLms B MOMELLEHWN 1 Ha
caiiTe yupexaeHust

CocTaB pasMeLLeHHOl MHhopMaLmm

2
PaboTHVKM yupexaeHns BO Bpems paboTbl yUPeXAeHUs B Clyyae IMYHOTO 06paLLieHVs noyyaTeneil MyHUUmMNanbHoM yenyrn u (Mnm) ux poguteneli (3aKOHHbIX
npeAcTaBuUTENeiA) NPefoCTaBNAT HEOOXOAMMbIE Pa3bACHEHWS 06 OKa3biBaEMOV MyHULMNaNbLHON yenyre.
VHanBuayanbHOe NMCbMeHHOe MH(OPMMPOBaHYE NpY 06paLLEHNW rpaXKaaH MyTeM MOYTOBbIX OTMPABNEHWIA WM MO 3N1EKTPOHHOI MoyTe (B 3aBUCUMOCTY OT
crnocoba f0CTaBKM OTBETa, YKasaHHOr0 B MUCbMEHHOM 06paLLieHum, un cnocoba obpaLLieHns 3aMHTePeCOBAHHONO MMLIA 3a MH(OPMaLWed).
PaboTHUKM yupexzeHWst BO BpeMst paboThbl YUPEXAeHNs B Clydae 06palleHns nonyyarteneii MyHUUMNanbHOW yenyrv 1 (Mnn) ux poauTeneid (3akoHHbIX
npeAcTasuTeneii)no TenedoHy NpefocTaBAIOT HEOOX0AMMbIE Pa3bACHEHWS 06 OKa3blBaeMO MyHULMMNaNbHON ycnyre.
VIHhopMaLMOHHbIE MaTepuabl N0 MyHUUMMANLHOW yeyre, NPeaocTaBNseMoin yUpeXXaeHeM, B COOTBETCTBUM ¢ defepasibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
®3 "3aKkoH 06 06paszoBaHNK B PD", ¢ TpeboBaHMAMU K CTPYKType othnLmanbHOrO caiita 06pa3oBaTelbHON OpraHv3aLn B MHQOPMaLioHHO-
TENeKOMMYHUKALMOHHOM ceTh "HTepHeT", a Taikoke (hopmaT NpefocTaBneHns Ha Hem 0643aTe/lbHONM K pasmeLLieHnio MHopmaLmm 06 06pasoBaTe/ibHOM
opraHusaumu, yTeepxaeHHble Mpukasom PocobpHaaszopa ot 29.05.2014 N 785
"O6 yTBEPXKAEHUM TPEGOBAHWI K CTPYKTYpE ouLMaibHOMO caiita 06pa3oBaTe/lbHON OpraHM3aLmm B MHOPMaLIOHHO-TENEKOMMYHVKALIMOHHOM CeTu
"HTepHeT" 1 thopmaTy NpeAcTaBneHns Ha HeM MHopmauumn™.

YacToTa
06HOBNEHUS
nHGopMaLmn

3

Mo mepe

obpaLleHns

Mo mepe

obpaLleHns

o mepe

obpaLLeHns

o mepe

obpaLLeHms



Pasgen 15
1. HanmeHoBaHMe MyHULMNa/IbHOM yCyri Peann3aupms OCHOBHbIX 06LLe06pa3oBaTe/lbHbIX MPOrpaMm CpeaHero YHUKanbHbIA HoMep no 6asosomy  BB11
06LLero obpasoBaHus (oTpacneBomy) nepeyHIo
2. Kateropumn notpe6uteneil MyHuLmMnanbHoi yenyrn  ObydatoLmecs 3a UCKIKYeHNEM 0ByYatoLLmXcs ¢

OrpaHN4YeHHbLIMN BO3MOXXHOCTAMM 3400P0BbA I/I,lJ,ETeVI - NMHBa/Ina0B
3. MokasaTeny, XapakTepusytoLme 06beM 1 (M1) KauecTBO MyHULMMATBHOW YCyTu:
3.1. MokasaTenu, XapakTepusyioLie KauecTBo MyHULMNANLHONA yeyru:

MokasaTenb, XapaKTepu3yoLLWiA cofepXkaHue MokasaTenb, XapaKTepu3ytoLLmii MokasaTtenb KauecTBa MyHVULMNANIBLHON 3HayeHve nokasarens Kayectsa  JlonycTuMble
MYHULMNaNLHO ycnyru ycnosus (thopMbl) OKasaHus yenyrm MYHULMNaNBLHONA ycnyru (BO3MOXHbIE)
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3.2. MokazaTenu, XxapakTepusytoLme o6bemM MyHALMNANLHON Yenyrit

P WP

8021120.99.0.6611A/151001

lMoKasaTesib, XapaKTepuayHoLLmMii CofepyKaHme
MYHULIMNaNLHOM ycnyru
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nokasaresns
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He ykasaHo

lMoka3aTenb, XapaKTepu3yoLwmii
ycnosus ((hopMbl) OKasaHus

MyHULMNaNbHOM ycnyru

HavmeHoBaHve HaumeHoBaHvWe HavmeHoBaHWe
rokasarens rnokasarens nokasarens
3 4 5
Obyuatowymecs  He ykasaHo OyHas
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NCK/OYEHVEM

obyuaroLLmxcs ¢
OrpaHUyeHHbIMU
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yCTpaHeHHbIX OY
HapyLUEHWA, BbIABMEHHbIX B
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BlacTn cy6bekToB P®, %

MokasaTens o6bema

MYHWLMNANLHORA ey

HanMeHoBaHue
nokasarens

Uucno
0byyaroLmxcs

3HayeHune
nokasartesnsi o6bema

% 744

MYHULMMabHOM
ycnyru
eavHMLA
n3MepeHns 0 '
no OKEWN

W

U
A
2

HanmeHoB
aHune
o

P2 Ok w
cogray o (p vo

oo o @no 3
2 8gor o4~
>cogu—

2o o O % @@
XU oxg o
g@b@m%«:

Pasmep nnatbl (LeHa, Tapud)

22
ME

%1(1)

B

[Jonyctumble
(BO3MOXHbIE)
OTK/IOHEHUS OT
YCTaHOB/IEHHbIX
rokasaresei
KayecTsa
MYHWLMNaNbLHON
ycnyru 6

BPUT X
@Q@N%
© N =

5
5



BU,

4. HopmaTMBHble NpaBOBble aKTbl, YCTaHaB/MBaOLLME pa3mep niatbl (LeHy, Tapud), M60o Nopsaok ee (ero) yCTaHOBMEHUS:
HopmaTvBHbIN akT
NPUHSBLLUWIA opraH fata HOMep HaMMeHoBaHVe
2 3 4 5

5. MopsAgoK o0KazaHWA MyHULMNANbHOW yciyrm

5.1. HopmaTWBHble NpaBOBbIE aKTbl, PEryNMpytoLLMe NOPSAOK OKa3aHWS MyHULMNANLHOW yCnyri:
®epepanbHblil 3aKoH MocyfapcTBeHHas Jyma Poccuiickoii degepaumm ot 29.12.2012 Ne273-$3 «O6 obpasoBaHum B Poccuiickoit deaepalny»; deaepanbHblii 3akoH ocyaapcTeHHas Jyma Poccuiickoli ®egepaun ot
16.09.2003 Ne131-®3 "«O6 06LMX NPUHLMNAX OpraHM3aLmMyM MECTHOTO camoynpaBneHust B Poccuiickoli defepaumn™; defepanbHblil 3akoH MocyaapcTeeHHas Jyma Poccuiickoit ®efepaumm oT 06.10.1999 Nel184-d3 06
06LLMX NPUHLMMIAX OpraH13aLmy 3aKOHOAaTeNbHbIX (MPeACcTaBUTENbHBIX) U UCMONHUTENbHBIX OPraHOB MYHULMNANbHONM BNacTn cy6bekToB Poccuiickoii deaepauyn’™

5.2. TopsoK MH(HOPMUPOBaHUS NOTEHLUMANBHBIX NOTPEGUTENEN yenyru:

Cnoco6 MHHopMMPOBaHKS

1
VHchopmupoBaHve npu
NINYHOM 06paLLeHUn
MncbmeHHoe
MHAOpMMpOBaHMe
KoHcynbTauus no tenegoHy

WH(hopMaLms B NOMeLLeHNN
1 Ha caiiTe yupexzaeHus

CocTaB pa3meLLeHHOW NH(opMaLmm

2
PaboTHVKM yupexaeHns Bo BpeMs paboThbl yUpeXaeHUs B Clyyae IMYHOro 0bpalleHns noayyatesneii MyHUUMNanbHOM yenyry v (un) nx poauteneli (3aKOHHbIX
npeAcTaBuTeNeli) NpefocTaBAOT HeOOXOANMbIE PasbACHEHNA 006 OKa3blBaeMON MyHULMNANLHOI ycnyre.
WHanBnayanbHoe MMCbMEHHOe MHPOPMMPOBaHME NPy 06paLLeHn FpaxxaaH nyTem MOYTOBbLIX OTMPABEHWIA WM MO 3N1EKTPOHHON nouTe (B 3aBYCMMOCTM OT cnocoba
[0CTaBKW OTBETa, YKa3aHHOr0 B MMCbMEHHOM 06palLieHnu, 1am cnocoba o0bpaLlieHn s 3aMHTepecoBaHHONO LA 3a MH(opMaLmeid).
PaboTHMKM yUupexaeHNs BO BpeMsi paboTbl YUPEXAEHUS B Clydae 06paLleHns noyyateneil MyHULMNanbHo! yenyrm u (Unm) nx poauteneit (3aKOHHbIX
npegcTasuTeneii)no TenedoHy NpefocTaBnAtoT HeobXoAUMble Pa3bACHEHNS 06 0Ka3biBaeMO MyHULMMabHON ycryre.

VIHthopMaLyoHHbIe MaTepyasbl M0 MyHVULMMAIBHON YCnyre, NpefocTaB/iseMoii YUpeXaeHieM, B COOTBETCTBUM ¢ defepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-d3
"3aKoH 06 06pa3oBaHUK B PO", ¢ TpeGoBaHMAMM K CTPYKType othvLmanbHOro caiita 06pa3oBaTeNbHOM OpraHn3aLumn B MHHOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM
ceu "MHTepHeT", a TaKkke (opmaT NpeocTasieHns Ha Hem 06513aTelbHOM K pa3MeLLieHnto HdopMaLm 06 06pa3oBaTe/bHOM OpraH13auum, yTBepXaeHHbIe
Mprkasom PocobpHagsopa ot 29.05.2014 N 785
"06 yTBEpPXAEHUM TPe6OBaHUI K CTPYKTYpe o(uLMaibHOro caiiTa 06pa3oBaTeibHOV opraHun3auyy B MHPOPMaLIMOHHO-TENEKOMMYHUKALWOHHON ceTh “VIHTepHET" 1
(hopmaTy MpefcTaBneHNs Ha HeM MHAopmaLn®.

YacToTa
06HOB/EHNA
NH(opMaLmm

3

Mo mepe
ob6palLeHus

Mo mepe

o6patLeHns

Mo mepe

obpalLieHns

Mo mepe

obpatLeHuns



Pasgen 16
1 HammeHoBaHve MyHULMMNaNbLHOW Yenyry Peann3aums OCHOBHbIX 06LLe06pa3oBaTesibHbIX NporpaMM CpegHero
obLero obpasoBaHus
2 Kateropuu notpe6uteneii MyHULMNaIbHO YCAYT AeTU - UHBaWAbI

3. MokazaTenu, XxapakTepuaytoLLme o6bem 1 (Mn) Ka4ecTBO MyHULMMNANbHOM ycnyru:
3.1. Moka3aTenu, XapakTepu3yHoLLMe KauecTBO MyHULMMANBHONA yeyru:

Mokasatenb, xapaKTepu3yLLWii cogepxxaHue Moka3aterb, MokasaTe/lb Ka4yecTBa MyHULMNALHO YCnyru
MYHULMNanbHOW ycnyru XapaKTepu3yoLmii
ycnosust (hopmbl)
OKa3aHus

MYHULMNaNbHOI yenyrit

£ 0
8 o
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3HayeHve Nnokasarens KayecTsa [Jonyctumble
MYHULMNaNLHOR ycnyru (BO3MOXHBbIE)
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B/laCTN Cy6beKTOB PP, %

3.2. MokasaTenu, xapakTepusyioLime 06beM MyHULMNALHOW yCnyri

Moka3zaTenb, XapaKTepu3yHoLLuii cofepxaHie MokasaTtenb, XxapaKTepusyoLLuii MokasaTtenb o6bema 3HaueHue Pasmep nnatbl (LieHa, [Jonyctumble
MYHWULMMaNbHORA yenyru ycnosus (hopMbl) OKasaHWs MYHULMN&IBHON yCnyrn rokasatensi o6bema Tapud) (BO3MOXHbIE)
MYHULMNANbHON yCyrm MYHWLMN&TBHOW YCyTm OTK/OHEHVSA OT
YCTaHOBMEHHbIX
rokasaTeneli kayecTsa
MYHULMMa/IbHOM
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4. HopmaTuBHble NpaBoBble aKThbl, YCTaHaBMBAtOLLME pa3Mep Nnatbl (LeHy, Tapud), NMbo Nopsgok ee (ero) ycTaHOBEHNS:
HopmaTuBHbIN aKT
BUL MPUHSBLLUNIA OpraH fata Homep HavMeHoBaHVe
1 2 3 4 5

5. MopsgoK OKasaHWs MyHULMNILHOW YCnyrn
5.1. HopmaTuBHble NPaBoBbIe aKTbl, PErynupyoLLye NOPSLOK OKa3aHUs MyHULMNANbHON YCyru:
®depepanbHbIi 3aK0H MocyfapcTBeHHas [yma Poccwiickoii ®epepauum ot 29.12.2012 Ne273-d3 «O6 obpasoBaHuy B Poccuiickoii denepaummny; deaepanbHblii 3akoH MocyaapcteeHHas [yma Poccuiickoii ®epepauum ot

16.09.2003 Ne131-d3 "«O6 06LMX NpUHLMNAaX OpraHM3aLmMy MeCTHOro camoynpasneHus B Poccuiickoii ®epfepauun”; deaepanbHblii 3akoH MocyaapcTeHHas [yma Poccuiickoii depepauym ot 06.10.1999 Nel184-d3 "O6



06LMX NPUHLMNAX OPraHN3aLMN 3aKOHOAATENbHLIX (NMPeACTaBUTENbHBIX) U UCTIONHATENbHBIX OPraHoB MyHULMNANLHOM BNacT cy6bekToB Poccuiickoil ®egepauunl

5.2. MopsAoK MH(HOPMMPOBaHMS NOTEHLMANbHBIX NOTPeGUTeNei yenyru:

Cnocob MH(popMUpoBaHUS

1
WH(opmMm1poBaHme npu NMYHOM
obpalleHun
MncbMeHHOe MHGOPMMPOBaHUE

KoHcynbTaums no tenedoHy

VH(hopmaLys B MOMELLEHUM U Ha
caiiTe yupexaeHus

CocTaB pasMeLLEeHHol MHGopMaLmm

2
PaboTHUKM yupexxaeHus BO BpeMst paboTbl YUPEXAEHNS B Cllydae IMYHOr0 06paLleHms noyyaTeneil MyHULMNanbHoi ycnyrn u (unm) ux poauTenei
(3aKOHHbIX NpeAcTaBUTENElA) NPeAOCTaBNSOT HEOOX0AUMBIE Pa3bsCHEHNSI 06 OKa3bIBAEMO MYHULIMMALHO yenyre.
MHauBuayanbHoe NCbMEHHOEe MHAOPMMPOBaHKE NpU 06paLLeHN FpaxkaaH MyTeM MOYTOBbIX OTMPABEHUA WK MO 3/1EKTPOHHON MouTe (B
3aBMCMMOCTM OT CNoco6a JOCTaBKM OTBETA, YKa3aHHOrO B NMCbMEHHOM 06paLleHnm, nam cnocoba 06palleHns 3aMHTepecoBaHHOMO inua 3a
VH(hopMaLimeit).

PaboTHUKM yupexxaeHus BO BpeMs paboThbl YUPEXAEHNS B Cyyae obpalleHns nonyyatesneid MyHULMMabHOR yenyr v (Wv) nx poauTenei
(3aKOHHbIX NpefcTaBMTeneii)no TenetoHy NpPefoCcTaBAOT HEOOX0AMMbIE Pa3bACHEHMS 06 OKa3blBaeMOV MyHULMNANLHON ycnyre.
VHthopMaLyoHHble MaTepuanbl M0 MyHULMNaIbHOI yciyre, NpefoCcTaBseMolt yUpeXaeHeM, B COOTBETCTBIM € defepasibHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 06pasoBaHun B P®", ¢ TpeboBaHMSMM K CTPYKTYpe OpurLMaibHONO caiiTa 06pa3oBaTe/lbHOl OpraHusauum B
NH(OPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTu “MHTepHET", a Takke hopmaT NpejocTaBNeHUs Ha HeM 00513aTelbHOM K pasMELLeHU0 MH(opMaLmm
06 06pa3oBaTe/bHO OpraHu3aLmm, yTeepxaeHHbIe Mpukasom PocobpHaasopa ot 29.05.2014 N 785
"06 yTBepXAEHNMN TPeboBaHMIA K CTPYKType 0thuLManbHOro caiita 06pa3oBaTe/ibHON OpraHu3aLmmn B MHHOPMaLIOHHO-TENIEKOMMYHUKALMOHHOW CceTn
"/HTepHeT" 1 (hopmaTy NpeacTaBneHns Ha HeM MHGopmaumn'®.

YacToTa 06HOBNEHUS
MHopmamm
3
Mo mepe obpatLeHns

Mo Mepe o6palLeHus

Mo mepe obpalLeHns

Mo mepe obpalLeHns

00



Pasgen 17

1 HavmeHoBaHVe MyHWLMNaNbHOR ycayrn MNpoBeseHne MPOMEXYTOYHON UTOFOBOM aTTeCcTaluy NnL, 0CBanuBatoLLIMX YHuKanbHbIli Homep no 6asosomy  BbB16
Or COO B hopMe ceMeriHoro o6pasoBaHuUs (oTpacneBomy) nepeyHio

2. KaTteropumn notpebuteneit MyHmumnansHoi yenyrn  O6y4daroLpmecs 3a UCKoYeHMeM obyydarolmxces ¢ OB3 n geTeid-

WHBaINL0B

3. Mokasatenu, xapakTepusytoLyie 06beM 1 (MM) Ka4eCTBO MyHULMNANLHOM yCayri:
3.1. MNokasaTenn, xapakTepu3ytoLLme KauyecTBO MYHWULMNANBHOMN YCyru:

Mokasatenb, XapakTepu3yHoLLmnin cofepxaHvie MokasaTenb, XapaKTepu3yoLLii Mokasatenb 06bemMa MyHULMNAbHO 3HaueHVe MokasaTens Ka4yecTsa Jonyctumble
MyHULMNaNbHON ycnyru ycnosus (hopmbl) oKasaHus yenyru MYHWLMNaNbHORA ycnyru (BO3MOXHbIE)
MYHULMMabHON YCnyrv OTK/OHEHWA OT
YCTaHOB/IEHHbIX
nokasarenei
KayecTsa
MYHULMMabHOM
yenyru 6
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3.2. MokasaTenu, XapakTepuaytoLye 06beM MyHULMNANLHON yeryr

MokasaTenb, XapakTepu3ytoLLmMiA COfepXKaHme MokasaTe/b, XapaKTepy3yHoLLii MokasaTeNb Ka4ecTsa 3HaueHve Pa3mep nnatbl (LeHa, Jonyctumble
MYHULMNaNLHORA ycnyru ycnoBus (popmbl) OKasaHUs MYHULMNaNLHOM ycnyru nokasarens obbema Tapud) (BO3MOXHbIE) OTK/IOHEHNS
MYHULMNaNBHORA yenyru MYHULMNANbHO OT YCTaHOB/IEHHbIX
yenyru nokasareneii kayecTsa

MYHULMNabHOM YCYTW 6
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4. HopmaTuBHble NPaBOBbIe aKTbl, YCTaHaBNMBAIOLLME pa3Mep NnaTbl (LeHy, Tapud), M60 NopsifoK ee (ero) yCTaHOBMEHNS:
HopmaTuBHbIA akT

BUf MPUHSABLLWIA OpraH nata Homep HaMMeHOBaHVe
1 2 3 4 5

5. MopsAKoK 0Ka3aHUs MyHULMNANLHO yciyru



P a1 BeHHast AyMa poccuiickoii DefiepaLinn ot 29.12.2012 Ne273-d3 «O6 o6pa3oBaHumn B Poccuiickoin Pefepauymn»; degepabHbli 3akoH MocygapcTBeHHan [yma Poccuiickoii ®efepatumn ot
16.09.2003 Ne131-®3 "«O6 06X NPUHLMNAaX OpraHu3aLmy MeCTHOTO caMoyrnpaBneHus B Poccuiickoit ®epepaumn'; defepanbHblil 3akoH MocygapcTeeHHas [yma Poccuiickoii defepauym ot 06.10.1999 Nel84-d3 06
06LLMX NPUHLMNAX OpraHu3aLi 3aKoHOAATENbHbIX (NPeACTaBUTENbHbIX) Y MCNONHWTENbHBLIX OPraHOB MYHULMNANLHO BNacT Cy6bekToB Poccuiickoin depepauyn’

5.2. TopsAgoK UHHOPMMPOBaHWA NOTEHLMaNbHbIX NOTPeOUTENei ycnyru:

Cnocob “HopMUpoBaHUSA CocTaB pa3MeLLeHHO MHEhopMaLm Yactota
06HOB/IEHUA
MHhopMaLmu

1 2 3

VIHchopmMm1poBaHve Mpu IMYHOM PaboTHUKM YUpeXxaeHns BO Bpems paboTbl YUPEXAEHVS B Cyyae NMYHOrO 06palLeHns nomyyareneii MyHULMNanbHON YCnyrn n (Unmn) ux poauTenein (3akoHHbIX Mo mepe
obpatLieHnu npefcTaBuTeNeil) NpefoCTaBNSAOT HEOOXOAVMbIE Pa3bACHEHWS 06 OKa3blBAEMOW MYyHULMNANbHON ycnyre. obpalLeHus

MucbmeHHoe MH(opMUpOBaHUe WHavBMayanbHOe NUCbMEHHOE MHKOPMUPOBaHYE NpY 06paLLeHNN rpadkaaH MyTeM MOYTOBbIX OTMPaBEHNI WM MO 3MEKTPOHHON NouTe (B 3aBUCMMOCTY OT Mo mepe
crnocoba 0CTaBKM OTBETA, YKa3aHHOrO B MUCbMEHHOM 06paLLieHUK, un cnocoba 06paLLeHnst 3aMHTEPeCOBaHHOIO LA 3a MHAopMaLmeid). o6palLeHus

KoHcynbTaums no TenedoHy PabOTHMKK yupexaeHns Bo BpeMs paboTbl yUpexKaeHWs B Cyyae obpalleHns nonyyarteneidi MyHULMNanbHOM Yenyrn n (Mv) ux poauTeneit (3aKoHHbIX Mo mepe
npeAcTaBuTeneii)no TenedoHy NpeaocTaBnAoT He06X0AUMble PasbsCHEHUS 06 OKasbiBaEMO MyHWULMNAILHON ycnyre. obpatLeHua

VIHhopMaLma B MOMeELLEHUN 1 Ha VIHhopMaLyOHHbIe MaTepuaibl M0 MyHULMMAILHON yCyre, NPefoCTaBNSEMO YUPEXAEHMEM, B COOTBETCTBUM ¢ DefepasibHbIM 3aKOHOM OT 29.12.2012 Ne 273- o mepe
o6patLeHns

®3 "3akoH 06 06pazoBaHMK B PP", c TpeboBaHMAMM K CTPYKType ouLmanbHOro caiita 06pa3oBaTeNbHOM OpraHm3aLmy B MHHOPMaLMOHHO-
TENeKOMMYHMKALMOHHOM ceTn "IHTepHeT", a Takke jopmaT NpeaocTas/ieHUs Ha HeM 0653aTelbHOM K pasMELLEeHNto MHGopMaL M 06 06pa3oBaTenbHON

opraHu3sauum, yTeepxaeHHble MNprkasom PocobpHaasopa ot 29.05.2014 N 785
"O6 yTBEpXXAeHUM TpeboBaHUI K CTPYKTYpe O(hMLManbHOTO caliTa 06pa3oBaTe/lbHOM OpraHusauyy B MHPOPMAaLMOHHO-TeNEKOMMYHUKALVIOHHOM CeTv

"/HTepHeT" 1 thopMaTy NpeACTaB/eHUs Ha HeM MHopMauumn™,

YacTb 2. Mpouvie cBefgHWs1 0 MyHULMNaIbHOM 3afaHun 8
1 OcHOBaHWs 4Nt OCPOYHOTO MPEKPALLEHUs BbINOHEHNS MyHULMNANLHOMO 3aaHus
2. VHas vH(opMaLysi, Heo6XoaMMas NS BbINOSHEHWS (KOHTPO/S 3a BbIMOMHEHMEM) MyHULMMANBLHOTO 3aaHus

3. TopsAOK KOHTPONS 32 BbIMOHEHNEM MYHULMNANLHOTO 33JaHus

caliTe yupexaeHvs

OpraHu FOC)/,E[apCTBeHHOI?I BN1aCTn, OCYLLECTBNAIOLLNE KOHTPO/b 3a

®opma KOHTpoNA MeprognyHoCTL
BbIMO/HEHVEM MYHULIMMa/ILHOTO 3afiaHuns

4. Tpe6oBaHWs K OTYETHOCTU O BbIMOMHEHUM MYHULMMANBHOTO 3aaHus
4.1. MNepVOANYHOCTb NPELCTABEHNS OTYETOB O BbINO/IHEHUM MYHULMNATLHOTO 33faHus
4.2. CpoKy NpefCcTaBneHns 0TYETOB O BbIMOMHEHUM MYHULMNANBLHOTO 3afjaHuns

4.3. VHble TPeGOBaHWs K OTUETHOCTY O BbINOMHEHUN MyHULMNANLHOMO 3a/aHus

5. VHble NOKa3aTenu, CBA3aHHbIE C BbINOMHEHWEM MYHULMMANLHOTO 3afaHus 9

Onpektop MBOY - COLLU Ne 25 HO.I". YepruHed,



